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ABSTRACT 

This ERIC curriculum package is intended to help 
people use the ERIC database, and may be used in a workshop setting 
under the guidance of a trainer or independently by individuals who 
want to learn about the ERIC system and how they can search the 
database and use its contents and services. The package consists of 
the following parts: (1) a self-instructional guide with four 
learning modules; (2) a set of transparencies for each module; (3) 
appendices (a list of ERIC Network Components, an ERIC Reproduction 
Release form, a list of ERIC Publication Types, an EDRS Document 
Order form, a list of Internet Access Points to ERIC, Evaluation Quiz 
Answer Keys); and (4) a set of Quick Search Cards, with step-by-step 
instructions for searching ERIC on Dialog OnDisc and SilverPlatter. 
The four modules are entitled "Introduction to ERIC," "How Documents 
Are Selected,** "How to Search ERIC," and "How to Access ERIC Print 
Materials and Other Services." Each module contains a performance 
objective, a list of required materials, an instructional strategy, 
and an evaluation statement. There are also short questions to help 
trainees focus on pertinent information, exercises to help trainees 
develop the skills identified in the module, and a summary evaluation 
quiz. Also included are the following supplemental materials: ERIC 
Ready References — Search Aids, Document Delivery, What Kinds of 
Documents Are in the ERIC Database (RIE) , Journals Currently Covered 
by "Current Index to Journals in Education," and ERIC at a Glance; 
Product Summary: ERIC on CD-ROM; and "All about ERIC," a 38-page 
publication providing a detailed overview of ERIC. (MAS) 
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FOREWORD 



The Educational Resources Information Center Clearinghouse on Adult, Career, and Vocational 
Education (ERIC/ACVE) is 1 of 16 clearinghouses in a national information system tiiat is 
funded by the Office of Educational Research and Improvement, U.S. Department of Education. 
This guide and tiie accompanying Q^ickSearch Cards are products of a special project designed 
to fulfill one of the functions of tiie clearinghouse— helping people use tiie ERIC database. 

The guide was written by Bettina A. Lankard, Program Associate at the Center on Education 
and Training for Employment (CETE), who serves as ERIC/ACVE's career education specialist. 
The QfiickSearch Cards were prepared by Judith O. Wagner, ERIC/ACVE's Associate Director 
for Dissemination. 

ERIC/ACVE would like to thank tiie following people for tiidr critical review of these products 
before publication: Bemadette Knoblauch, Associate Director for User Services and Publica- 
tions, ERIC Clearinghouse on Disabilities and Gifted Education; Lynn Smarte, Director, 
ACCESS ERIC; Dawn Puglisi, consultant; and Paula Kurth, Program Associate, CETE. Sandra 
Kerka edited tiie manuscript, and Janet Ray served as word processor operator. 



Ray D. Ryan 
Executive Director 
Center on Education and Training 
for Employment 
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USE OF THE CURRICULUM PACKAGE 



■*■• • 

This ERIC curriculum package, specificaUy designed for ERIC users and ERIC trainers, liiay 
be used in a workshop setting under the guidance of a trainer or independently by individuals 
who want to learn about the ERIC system and how they can search the database and use its 
products and services. The complete package consists of these parts: 

• This self-instructional guide with four learning modules 

• A set of transparencies for each module 

• Relevant ERIC publications, such as brochures and ready references 

• A set of QfiickSearch Cards, with step-by-step instructions for searching ERIC 
on Dialog OnDisc and SilverPlatter 

Each module in the package contains a performance objective, a list of required materials (most 
of which are enclosed), an instructional strategy, and an evaluation statement. Within each 
module is information relevant to the objective, short questions to help trainees focus on per- 
tinent information, exercises to help trainees develop the skills identified in the objective, and 
a summary evaluation quiz with a corresponding answer key in Appendix F; Trainees should 
successfully complete one module before proceeding to the next. 

The guide offers an introduction to the ERIC system, including the purpose of ERIC, types of 
materials in its database, selection criteria, major publications and products, and user services. 
It explains how and why individuals use ERIC and offers strategies for searching ERIC and ac- 
cessing products and services. This guide, along with tiie materials contained in the package, 
provides professionals and first-time users with the information they need to get the most out of 
the ERIC database and system. 

Of additional benefit to users of this package is the video "ERIC: In Action," which presents 
an overview of ERIC as a primary source of educational information. This 15-minute video 
covers four major topics: basic stiiicture, major benefits, key index features, and options for 
locating materials. Although the video is not included in this package, it is available for 
purchase through ACCESS ERIC and the ERIC Clearinghouse on Information and Technology. 
See Appendix A for addresses. 



LESSON OVERVIEW 
A BRIEF DESCRIPTION OF THE MODULES 



Lesson One: Introduction to ERIC is designed to help the trainee understand the ERIC system 
and Its products and services. It covers the following topics: 

The ERIC System 
Purpose of ERIC 
Materials in the Database 
Database Development 
Outreach and Dissemination Services 
Database Searching 
Document Delivery 
Reference and Referral 
Partner Networking 

• ERIC Publications and User Products 

Lesson Two: How Documents Are Selected is designed to help the trainee understand the 
types of documents sought by ERIC, the criteria used to select them, and the process of submit- 
ting documents to ERIC. It leads the trainee to perform the following tasks: 

• Identify Documents Suitable for ERIC 

• Determine If the Document Meets the Established Criteria for Selection 

• Submit Suitable Documents to an ERIC Clearinghouse 

Lesson Three: How to Search ERIC is designed to help the trainee conduct an ERIC search 
It leads the trainee to perform the following tasks: 

• Select the Type of ERIC Search to Conduct 

• Choose Appropriate Descriptors 

• Follow Proven Search Strategies 

Ji^^'ln^*'" M How to Access ERIC Print Materials and Other Services is designed to help 
the^trainee obtain ERIC materials and services. It leads the trainee to perform the following 

• Obtain Copies of Documents and Journal Articles 

• Obtain Other Information and/or Services from ERIC 
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LESSON ONE: INTRODUCTION TO ERIC 



OBJECTIVE: 

The trainee will be able to demonstrate understanding of the ERIC system and its 
products and services by completing the exercises in each section of this lesson. 

REQUIRED MATERIALS: 

Provided: 

Transparency Packet for Lesson One 
ERIC at a Glance, Ready Reference #19 

What Kinds of Documents Are in the ERIC Database, Ready Reference #16 
Journals Currently Covered by CUE, Ready Reference #17 
Document Delivery, Ready Reference #14 
ERIC Search Aids, Ready Reference #13 

Other: 

Resources in Education (most recent) 

Current Index to Journals in Education (most recent) 

Directory of ERIC Information Service Providers 

INSTRUCTIONAL STRATEGY: 

Present the information noted in each of the sections highlighted in bold and underlined 
Use transparencies m the Lesson One Transparency Packet to augment your presenS.' 

tionf fo?St«^^^ '^-^ — the ques- 

^^^^ ^^^^"^ « 

EVALUATION: 

of uironf " Q"^^ the end 



INTRODUCTION TO ERIC 



WHAT IS ERIC? 

• An educational information system 

• An information system supported by 
the U.S. Department of Education, 
Office of Educational Research and 
Improvement 

• A system that consists of the ERIC 
Program Office (OERI), ACCESS 
ERIC, the ERIC Document Repro- 
duction Service (EDRS), the ERIC 
Processing and Reference Facility, 
Oryx Press, 16 subject-oriented 
clearinghouses, and additional ad- 
junct clearinghouses. 



T^y F.RTC System {JrgmiimnalLXi 

The Educational Resources Information Center 
(ERIC) is a national information system designed to 
provide users with ready access to an extensive 
body of education-related literature. Established in 
1966, ERIC is supported by the U.S. Department of 
Education, Office of Educational Research and Im- 
provement (OERI). The ERIC system consists of 
the ERIC Program Office (OERI), ACCESS ERIC, 
the ERIC Document Reproduction Service (EDRS), 
the ERIC Processing and Reference Facility, Oryx 
Press, 16 subject-oriented clearinghouses, and addi- 
tional adjunct clearinghouses. (XmmrmMlLl 
to #1.5 . Ready Reference #19, and Appendix A) 

The ERIC database, the world's largest and niost 
comprehensive source of education information, 
contains more than 800,000 abstracts of documents 
and journal articles on all aspects of education. 
You can access the ERIC database online via com- 
mercial vendors and public networks, on Compact 
Disc, Read Only Memory (CD-ROM), or through 
the printed abstract journals. Resources in Educa- 
tion and Current Index to Journals in Education. 
Updates to the database are made monthly, except 
for the CD-ROM, which is updated quarterly. 
{JrQtt^pqrpncM #1.6) 

ERIC collections can be found in hundreds of insti- 
tutions and agencies throughout the world, and 
ERIC searches can be conducted at many locations, 
including the ERIC clearinghouses, university li- 
braries, state libraries, and many large public li- 
braries. You can find the location of microfiche 
collections near you by calling ACCESS ERIC at 
(800) LET-ERIC. 

Exercis. ■ Identify three locations where you would 
be able to conduct your own ERIC 
search and at least one source you could 
contact to have a search done for you. 
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WHAT ARE THREE MAJOR 
FUNCTIONS OF ERIC? 

• Building and maintaining a database 
of educational materials 

• Producing major publications 

• Providing user products and services 



WHAT KINDS OF MATERIALS 
ARE FOUND IN ERIC? 



Curriculum 
State-of-the-art papers 
Research reports 
Teaching guides 
Project descriptions 
Bibliographies 
Practice applications 
Literature reviews 
Program evaluations 



fyrym ftf eric WmmmoLMJ) 

The main purpose of ERIC is to identify, collect 
and disseminate "fugitive" documents-documents 
that are not readily available from commercial 
sources. ERIC does this by building and maintain- 
ing a database of appropriate educational materials 
including journal literature and making the materials 
available in microfiche and/or paper copy and 
through library collections and interiibrary loan. 
ERIC also produces major publications and provides 
a vanety of user products and services to help the 
education community-researchers, teachers, admin- 
istrators, school boards, students, and parents-keep 
informed about current education-related issues. 

Exercise: List at least three reasons for using 
ERIC. 

Materials in the Datoha«> (Trans parenrv Ml R\ 

Educational materials found in ERIC include curric- 
ula, research reports, state-of-the-art papers, liter- 
ature reviews, bibliographies, teaching guides, prac- 
tice applications, and program evaluations, as well 
as education-related journal articles. ERIC covers 
all areas of education— elementary and early child- 
hood education; higher education; information tech- 
nology; community colleges; educational manage- 
ment; counseling and student services; disabilities 
and gifted education; languages and linguistics; so- 
cial studies/social science education; teaching and 
teacher education; assessment and evaluation; read- 
ing, English, and communication skills; rural educa- 
tion and small schools; urban education; science, 
mathematics, and environmental education; and 
adult, career, and vocational education What is 
not found in ERIC are nonprint audiovisual mate- 
nals, large numbers of dissertations, and compre- 
hensive statistics. (See Ready References #16 and 
#17.) 



Exercise: 



Identify the subject area of greatest in- 
terest to you and list the specific type of 
educational materials you would like to 
investigate. 
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WHAT MAKES A DOCUMENT 
SUITABLE FOR ERIC? 

• Relevance 

• Timeliness 

• Scholarly contribution 

• Applicability 



The primary function of an ERIC clearinghouse is 
to contribute to the development and maintenance of 
the ERIC database. This requires a comprehensive 
program to identify and acquire high quality educa- 
tional materials in sufficient quantity to ensure 
continuous development of the database. Docu- 
ments are acquired from organizations that regularly 
submit their publications for inclusion in ERIC, 
through clearinghouse requests, and through indi- 
vidual submissions of research reports, conference 
papers, and other education-related work. 

Acceptance of submitted documents is not auto- 
matic^ As documents are acquired, they are screen- 
ed by subject specialists using established criteria, 
such as contribution to the literature; relevance; 
innovativeness; timeliness; effectiveness of presenta- 
tion; authority of the author, source, or sponsor; re- 
sponsiveness to current priorities; and applicability 
to a broad audience. Because ERIC seeks to pro- 
vide a total information system, including document 
availability, reproducibility standards are of prime 
importance as well. Through the screening process, 
the documents of highest quality and greatest worth 
are selected for entry into the database and then 
cataloged, indexed, and abstracted by clearinghouse 
staff in preparation for announcement in Resources 
in Education (RIE) and on the computer tapes. 
Database development also includes the acquisition, 
selection, and processing of journal articles for 
Current Index to Journals in Education (CUE). 

ERIC invites all of its users to consider submitting 
education-related works for inclusion in the data- 
base. Knowing the selection criteria can guide 
users in submitting documents suitable for ERIC. 

Exercise: List educational documents you have 
authored or used that might be suitable 
for selection in ERIC. Describe why 
each document has potential for selec- 
tion by noting the criteria it meets. 
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WHAT ARE SOME FACTS ABOUT 
OUTREACH AND DISSEMINATION 
SERVICES? 

• The outreach and dissemination pro- 
gram includes a search service, a 
document delivery service, a referral 
service, and a partner networking 
service. 

• Manual searches are time consum- 
ing. 

• Computer searches are effective 
when you are looking for new 
terms/ideas that may not have been 
indexed. 

• Computer searches may be conduct- 
ed through many public and com- 
mercial networks, by individuals who 
have a computer and modem. 

• Individuals may contract with any of 
the clearinghouses to have a search 
conducted for them. 



ERIC services include database searching, document 
delivery, reference, referral, and partner networking. 

Database Searching (Transparency fflAO. Product 
Summary: ERIC on CD-ROm 

ERIC offers individuals the opportunity to conduct 
their own searches of the database, with or without 
assistance, or to contract with a search service to have 
one conducted for them. Access to the ERIC database 
is provided at most university libraries, state depart- 
ments of education, state libraries, teacher centers, 
and through the Internet. 

The ERIC database can be searched by computer or 
by using the printed indQXQS—Resources in Education 
(RIE), which contains document literature, and Cur- 
rent Index to Journals in Education (CUE), which 
contains the journal literature. Computer searches are 
particularly appealing because they are fast, compre- 
hensive, and have the capability to pick up any term 
or phrase in the title or abstract, which may be impor- 
tant if you are looking for new terms/ideas that may 
not have been indexed. However, computer searches 
may be expensive and may retrieve irrelevant 
material. 

Individuals who wish to conduct their own computer 
searches may do so using CD-ROM at many uni- 
versity, state, and public libraries. Those who have 
their own computers and modems can access ERIC 
through many public and commercial networks, in- 
cluding the Internet, CompuServe, America Online, 
and America Tomorrow. Details can be obtained by 
calling (800) LET-ERIC. 

For those who wish to contract for their own search- 
es, following are the online and CD-ROM vendors 
through which ERIC can be searched: 

Online Vendors 
BRS 

8000 Westpark Drive 
McLean, VA 22102-9980 
Toll Free: (800)955-0906 
Telephone: (703)442-0900 
FAX: (703) 893-4632 
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Data-Star/Dialog 
114 Jermyn Street, Plaza Suite 
London SWIY 6HJ, England 
Telephone: +44 71-930-7646 
FAX: +44 71-930-2581 

Dialog Infonnation Services 
3460 Hillview Avenue 
Palo Alto, CA 94304 
Toll Free: (800)334-2564 
Telephone: (415) 858-2700 
FAX: (415) 858-7069 

GTE Educational Network Services 
5525 MacArthur Boulevard, Suite 320 
Irving, TX 75038 
Toll Free: (800)927-3000 
Telephone: (214) 518-8500 
FAX: (214)751-0964 

OCLC (Online Computer Library Center) 
6565 Frantz Road 
Dublin, OH 43017-0702 
Toll Free: (800) 848-5878 
Telephone: (614)764-6000 
FAX: (614)764-6096 

CD-ROM Vendors 

Dialog Information Services 
(address above) 

EBSCO Publishers 
83 Pine Street, P.O. Box 2250 
Peabody, MA 01960-7250 
Toll Free: (800)653-2726 
Telephone: (508) 535-8500 
FAX: (508) 535-8523 

National Information Services Corporation (NISC) 
3100 St. Paul Street, Wyman Towers, Suite 6 
Baltimore, MD 21218 
Telephone: (410)243-0797 
FAX: (410)243-0982 

Oryx Press 

4041 North Central Avenue, Suite 700 

Phoenix, AZ 85012-3397 

Toll Free: (800) 279-ORYX 

Telephone: (602) 265-2651 

FAX: (800) 279-4663; (602) 265-6250 

SilverPlatter Information, Inc. 
100 River Ridge Drive 
Norwood, MA 02062-5026 
Toll Free: (800)343-0064 
Telephone: (617) 769-2599 
FAX: (617)769-8763 



WHAT IS ERIC'S REFERENCE 
AND REFERRAL SERVICE? 

• Question answering 

• Referral to information sources 

• Provision of relevant publications 

• Technical assistance from ERIC 
staff 



Manual searches can also be done, but they are time 
consuming and will retrieve only documents in- 
dexed with major descriptors. Manual searches are 
particularly effective for looking up new materials 
on a single topic as they may lead to unexpected 
discover es that would not appear in a computer 
search. 

Document DeUvery (See Ready Reference #14) 

Microfiche and paper copies of most ERIC docu- 
ments are available from— 

ERIC Document Reproduction Service (EDRS) 
7420 FuUerton Road, Suite 110 
Springfield, VA 22153-2852 
Toll Free: (800)443-3742 
Telephone: (703)440-1400 
FAX: (703)440-1408 

Copies of most journal articles announced in ERIC 
can be found in library periodical collections or 
purchased from— 

UMI Article Clearinghouse 
300 North Zeeb Road, P.O. Box 1346 
Ann Arbor, MI 48106-1346 
Toll Free: (800) 521-0600 Ext. 2786 
Telephone: (313)761-4700 
FAX: (313)386-6362 

Reference and Referral 

ERIC offers free referral services through its 
network of clearinghouses, ACCESS ERIC, and 
AskERIC, an Internet-based question-answering 
service developed by the ERIC Clearinghouse on 
Information and Technology. You can send ques- 
tions about any aspect of education, such as teach- 
ing and learning, information technology, or educa- 
tional administration, to askeric@ericir.syr.edu. 

ERIC clearinghouse staff are always available to 
answer questions, refer users to appropriate infor- 
mation sources, suggest relevant publications, and 
provide technical assistance by giving workshops on 
the use of the ERIC system. Subject-specific 
questions and requests should be directed to the 
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particular ERIC clearinghouse most closely 
associated with the subject matter involved. 



WHY ARE ERIC PARTNERS 
AN ASSET TO ERIC? 

• They facilitate the exchange of edu- 
cation information between ERIC 
and its constituents. 

• They promote ERIC among existing 
as well as new audiences. 

• They broaden the dissemination and 
use of ERIC. 

• They encourage joint projects, such 
as workshops and conferences. 



Piiitner Networking 

In addition to serving users and ERIC information 
service providers, ERIC has developed a constantly 
growing network of partners composed of educa- 
tion-related organizations and constituent groups. 

Partners facilitate the exchange of education infor- 
mation between ERIC and its constituents. They 
also broaden the dissemination and use of ERIC 
information within the education community by— 

• promoting ERIC among existing as well as new 
audiences; 

• disseminating ERIC information to constituents 
through their newsletters and journals; 

• enhancing the ERIC database by submitting 
documents; and 

• encouraging joint projects such as workshops 
and conferences. 

In turn, partners enjoy many benefits from the 
clearinghouse with which they are associated 
including the following: 

• VIP service, featuring quick turnaround in han- 
dling requests 

• Free or discounted ERIC-produced publications 

• Advance notice of materials distributed by . the 
ERIC system 

• Technical assistance and support 

Any agency or organization with a constituency 
interested in education and willing to distribute 
ERIC information may become a partner by con- 
tacting ACCESS EPJC at (800) LET-ERIC or any 
ERIC clearinghouse. 

Exercise: List the outreach and dissemination ser- 
vices that are attractive to you and note 
the reasons Y^hy you would like to use 
them. 
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WHAT PUBLICATIONS ARE 
PRODUCED BY ERIC? 

• Papers on key topics 

• Minibibliographies 

• Packaged searches 

• ERIC Digests and other publications 
that review, synthesize, and analyze 
existing literature 

• Information brochures 



ERIC Publi cations and User Products (Transpar- 
ency MUn 

Each year, the various ERIC clearinghouses identify 
critical issues within their scope areas and select 
topics for major publications. Authorities in the 
field are commissioned to write the manuscripts, 
which include information analysis papers, compila- 
tions, or practitioner-oriented monographs. These 
publications are designed to provide information on 
high priority topics to meet the needs of a variety of 
audiences— researchers,practitioners,policymakers, 
the press, and the general public. 

In addition to the major publications, each clearing- 
houseproduces products— minibibliographies, pack- 
aged searches, and other publications that review, 
synthesize, and analyze existing literature. ERIC 
Digests, two-page research syntheses, are among 
the ERIC system^s most popular offerings* ERIC 
Digests provide information on research findings 
and practice applications, frequently in a question/ 
answer format; overviews of emerging topics; up- 
dates of areas; and synopses of review and synthesis 
papers. (Transparency #1.12 ) 

Many clearinghouses also produce an information 
brochure about their products and services, an ac- 
quisition brochure, and a publications list. Some 
clearinghouses produce newsletters or information 
bulletins that include news of the ERIC system, 
summaries of major publications, and information 
about services and products. 

ERIC produces numerous products designed to help 
users access and use the information in the ERIC 
database. (Transparency ML 13 and Ready Refer- 
ence #13.) These include the following: 

• Abstract journals. ERIC produces two monthly ab- 
stract journals that are the print version of the 
database. Resources in Education (RIE), which an- 
nounces current education-related documents, can be 
obtained from the U.S. Government Printing Office 
(GPO) (202-783-3238). Current Index to Journals 
in Education (CUE), which announces education- 
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WHAT TOOLS CAN HELP YOU 
USE THE DATABASE? 



• Thesaurus of ERIC Descriptors 

• RIEandCUE 

• ERIC Identifier Authority List 



WHERE CAN SYSTEMWIDE ERIC 
PUBLICATIONS BE OBTAINED? 

• ACCESS ERIC 

• ERIC FACILITY 

• ORYX PRESS 



related journal articles, is available through Oryx 
Press (800-279-ORYX). 

• Thesaurus of ERIC Descriptors. The complete list 
of index terms used by the ERIC system, with cross- 
references and rotated and hierarchical displays, is 
available from Oryx Press. This publication is very 
helpful in developing a database search strategy. 

• IXrectory of ERIC Information Service Providers. 
This directory lists the address, telephone number, 
and ERIC collection status for more than 1,000. 
organizations that offer ERIC access to users. It is 
available from ACCESS ERIC. 

• ERIC Users* Interchange. This free newsletter, 
published twice a year, provides technical informa- 
tion on database searching, recent ERIC database 
developments, and other user aids to libraries, edu- 
cation media centers, and other places the ERIC 
database is searched. Subscriptions are offered by 
ACCESS ERIC. 

• ERIC Identifier Authority List. This list of search- 
able key words not found in the Thesaurus is avail- 
able from the ERIC Facility. It includes geogrs^hic 
locations, proper names, program names^ and terms 
not represented by descriptors. 

• ERIC database tapes. Institutions interested in 
computer tapes of the ERIC database for program- 
ming their own search interface may purchase them 
from the ERIC Facility. 

Systemwide ERIC publications, that can be obtained 
from ACCESS ERIC (800-LET-ERIC) include the 
following: 

• All about ERIC. This handy reference booklet pro- 
vides detailed descriptions of each component in the 
ERIC system and its products and services, along 
with information on how to access them. 

• The ERIC Review. This journal keeps practitioners 
informed of important ERIC and education-related 
developments. 

• Parent-teacher brochures* These free publications 
synthesize and sunmiarize significant findings of 
recent educational research on topics of interest to 
parents and educators. 

Exercise: Review the list of ERIC publications and 
note any you would like to obtain. 
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EVALUATION QUIZ 



Check the correct answer(s) to each of the following statements: 

1. The ERIC database contains abstracts of . . . 

• bibliographies and biographies 

• document search reports 

• documents and journal articles 

2. ERIC documents are available in . . . 

• microfiche and paper copy 

• video and paper copy 

• audiotape and microfiche 

3. Journal articles referenced in the ERIC database are available . 

• in microfiche and paper copy 

• through journal reprint services and interlibrary loan 

• at your local bookstore 

4. ERIC products and services include . . . 

• research summaries 

• bibliographies 

• reference services 

• conference planning 

• referral services 

• commercial publication services 

• computer programming services 

• computer searches 

• document reproduction 

5. Three types of ERIC users are . . . 

• medical students, physicians, and pharmacy personnel 

• educational researchers, practitioners, policymakers 

• market analysts, statistical analysts, financial planners 



Which of the following statements are true? 

T F The outreach and dissemination program includes a search service, a referral 
service, a question-answering service, a document delivery service, technical 
assistance, and partner networking. 

T F Manual searches are quick and easy. 

T F Computer searches are effective when you are looking for new terms/ideas that 
may not have been indexed. 

T F Computer searches may retrieve irrelevant material. 

T F ERIC services are all expensive to obtain. 

T F Individuals with computers and modems can access ERIC through public and 
commercial computer networks. 

T F Resources in Education and Current Index to Journals in Education are two 
printed indexes in ERIC. 

T F ERIC documents are available in microfiche and paper copies. 
Three types of products offered by the ERIC clearinghouse include . . . 

• ERIC Digests, major publications, and commercially produced manuals. 

• ERIC Digests, major publications, and brochures. 

• teacher's guides, major publications, and statistical reports. 

Match each user product witn its appropriate description. 

ERIC Digests 

Packaged searches 

Thesaurus of ERIC Descriptors 

AH about ERIC 

Informational brochures 

Information bulletins 

The ERIC Review 

a. Publications that contain ERIC clearinghouse information 

b. A publication that contains a complete list of index terms for database searching 

c. A journal for practitioners 

d. Publications on research fmdings and their practical applications 

e. Searches on topics of interest to many users 

f. A reference book about the ERIC system, its products, and services 

g. News of the ERIC system 
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LESSON TWO: HOW DOCUMENTS ARE SELECTED 



OBJECTIVE: 

The trainee will be able to identify documents suitable for ERIC, note which of these docu- 
ments meet established selection criteria, and submit appropriate documents to ERIC by 
completing the designated exercises in each section of this lesson* 



REQUIRED MATERIALS: 

Provided: 

Transparency Packet for Lesson Two 

ERIC Publication Types, Ready Reference #2 

Other: 

Stack of documents 



INSTRUCTIONAL STRATEGY: 

Present the information noted in each of the sections highlighted in bold and underiined. 
Use transparencies in the Lesson Two Transparency Packet to augment your presentation. 

At the conclusion of your presentation for each section, have trainees answer the questions 
for that section. 

Give trainees an opportunity to demonstrate their skill in assessing the types and qualities 
of documents suitable for inclusion in ERIC. 



EVALUATION: 

At the conclusion of this lesson, have trainees complete the Evaluation Quiz at the end of 
Lesson Two» 



HOW DOCUMENTS ARE SELECTED 



WHAT ARE SOME TYPES OF 
DOCUMENTS SUITABLE FOR ERIC? 

• Research reports 

• Program descriptions and evalua- 
tions 

• Annotated bibliographies 

• Curriculum guides 

• Conference papers 

• Conference proceedings 

• Instructional materials 

• Lesson plans and teaching guides 

• Essays^ position papers 

• Resource guides 



Identify Documente Suitable for ERIC 

Resources in Education (RIE) and Current Index 
to Journals in Education (CUE) constitute the 
ERIC database. Obtaining comprehensive informa- 
tion in each clearinghouse's scope area is a prime 
function of ERIC. 

Individuals may voluntarily submit documents that 
they believe suitable to a clearinghouse's scope of 
work. ERIC partners and other orjganizations, 
agencies, state departments of education, profes- 
sional associations, and university departments or 
school systems can also submit documents. 

The types of documents sought for the ERIC data- 
base include the following (see Ready Reference 
#2): 

• Research reports 

• Program descriptions and evaluations 

• Annotated bibliographies 

• Curriculum guides 

• Conference papers 

• Conference proceedings 

• instructional materials 

• Lesson plans and teaching guides 

• Essays, position papers 

• Resource guides 

Exercise: Select one document from the stack of 
sample documents or consider a docu- 
mem of your own. Determine whether 
or not the type of document you selected 
is suitable for ERIC. Discuss the issue 
with other workshop participants as you 
analyze the information and move to a 
decision. 

If you determine that the type of docu- 
ment you selected is suitable for ERIC, 
continue with this lesson. 

if you decide that the documem is not 
suitable for ERIC, review other docu- 
mems in the stack until you find one that 
is. 
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WHAT CRITERIA ARE USED 
TO SELECT DOCUMENTS? 



Suitability and responsiveness to 
current priorities 

Contribution to knowledge 
Relevance 

Innovative or new application of 
knowledge 

Effectiveness of presentation 
Responsiveness to current priorities 
Timeliness 

Authority of author, source, or 
sponsor 

Applicability to a broad audience 

Sensitivity to minority, ethnic, and 
gender concerns 

Balance on controversial issues 

Reproducibility 

Legibility 



Determine If the Document Meets the E{tab>> 
lished Criteria for Selection (Transparency if2 n 

Because ERIC is a selective database, subject spe- 
cialists assess the appropriateness of documents for 
entry into RIE. The two primary criteria consid- 
ered when assessing the appropriateness of a docu- 
ment are the needs of ERIC's wide audiences and 
whether the document fits the subject areas covered 
by the appropriate clearinghouse. Consider the 
following list of selection criteria as you decide 
whether to submit a document to ERIC. 

• Suitability to the clearinghouse's scope of work 

There are 16 ERIC clearinghouses, each focus- 
ing on a specific area of education. A list of 
these clearinghouses appears in Appendix A. 

Documents submitted to a clearinghouse that are 
outside its scope, but of suitable quality, will be 
transferred to the appropriate clearinghouse. 
Documents deemed unsuitable will not be 
processed or transferred to other clearinghouses. 

• Contribution to knowledge; significance 

Documents should be based on well-designed 
experiments or orderly collections of data. 
Research reports, for example, are examined in 
terms of stated objectives; hypotheses tested; 
and methodology, conclusions, and recommen- 
dations. 

• Relevance 

Relevance is defined as the extent to which the 
document deals with issues that are current and 
of contemporary interest to the educational com- 
munity. 

• Innovativeness or new application of knowledge 

This criterion refers to applicability of knowl- 
edge or methods to new areas or new problems. 

• Effectiveness of presentation; thoroughness of 
reporting 

Documents are rejected if they are poorly 
written, misuse the technical devices of their 
presentations, fail to provide sufficient infor- 
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mation to judge or follow up on the adequacy of 
their work, or offer conclusions tliat are not 
supported by data* 

• Responsiveness to current priorities 

Educaticiial priorities are established by the 
governments and institutions responsible for the 
conduct of education* Priorities may be estab- 
lished at the national, regional, state, local, or 
professional leveL Documents dealing with 
high priority issues are given special considera- 
tion* 

• Timeliness 

The document should be current in terms of the 
work being done in the area with which it is 
concerned* 

• Authority of author, source, or sponsor 

• Applicability to a broad audience 

• Sensitivity to minority, ethnic, and gender 
concerns 

• Balance on controversial issues 

• Reproducibility 

• Legibility 

Because ERIC seeks to provide a total information 
system, including document availability as well as 
announcement and abstracting, reproducibility stan- 
dards for RIE documents are of prime importance* 
If a document does not meet legibility and repro- 
ducibility standards, the processing staff will re- 
quest a better copy before determining that the 
document must be rejected* 

Exercise: Review the document you selected to 
submit to ERIC. Assess the document 
against each of the criteria specified to 
determine if it has potential to pass the 
screening process for selection. Use the 
Selectv I Criteria Checklist on the next 
page to record your assessments. 
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SELECTION CRITERIA CHECKLIST 



YES NQ Selection Criteria 

Suitability to the clearinghouse's scope of work 

Contribution to knowledge 

Relevance 

Innovativeness or new application of knowledge 

Effectiveness and thoroughness of reporting 

Responsiveness to current priorities 

Timeliness 

Authority of author, source, or sponsor 

Applicability to a broad audience 

, Sensitivity to minority, ethnic, and gender concerns 

Balance on controversial issues 

Reproducibility 

' Legibility 




Submit Suit able Documents to an ERIC Clear- 



inghouse (Transparency #2.2) 



WHAT ARE SOME ADVANTAGES 
TO SUBMITTING DOCUMENTS 
TO ERIC? 

• Free publicity 

• Wide dissemination 

• Quick letrievability 



There are several advantages to submitting materials 
to ERIC. These include free publicity, wide dis- 
semination, quick retrievability via online database 
search services, and the fact that ERIC documents 
never go out of print. ERIC sends a complimentary 
microfiche to each contributor when the document 
is announced in RIE. 

Individuals who wish to submit documents to ERIC 
must follow these steps: 

1 . Identify the appropriate clearinghouse based on 
the relevance , of the document to the clearing- 
house's given educational area or scope. 

2. Prepare one legible copy of the document. 
Documents should be easy to read with clear, 
dark type on white or light background. They 
may be typeset, typewritten, photocopied, or 
otherwise duplicated. Standard 8-1/2" x 11" 
paper is preferred. Very small type, light dot- 
matrix type, and dark colored paper do not re- 
produce well. 

3. Complete a Reproduction Release Form. (A 
copy of this form appears in Appendix B.) The 
Reproduction Release Form gives ERIC permis- 
sion to reproduce and disseminate the document, 
but does not preclude the author selling the 
publication or having it published elsewhere. 

4. Mail the document and completed Reproduction 
Release Form to the appropriate ERIC clearing- 
house, to the attention of the Acquisitions 
Coordinator. If you are unsure which clearing- 
house is appropriate, mail the document and 
form to the ERIC Processing and Reference 
Facility. 

Exercise: Assume that you determined the docu- 
ment you assessed against the selection 
criteria meets those criteria. Complete 
the Reproduction Release form on the 
next page. 
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U.S. DEPARTMENT OF EDUCATION 

Office of EducaOonaf Researcf^ and Improvement (OERI) 
Educational Resources Information Center (ERIC) 

REPRODUCTION RELEASE 

(Specific Document) 



1. DOCUMENT IDENTIFICATION: 

Title: 



Author(8): 



Corporate Source: 



Publication Date: 



II. REPRODUCTION RELEASE: 



In order to disseminatt^ as widely as possible timeiy and significant materials of interest to the educational community, documents 
announced in the monthly abstract journal of the ERIC system, Resources In Education (RIE), are usually made available to users 
in microfiche, reproduced paper copy, and electronic/optical media, and sold through the ERIC Document Reproduction Service 
(EDRS) or other ERIC vendors. Credit Is given to the source of each docurr^nt, and, If reproduction release is granted, one of the 
following notices is affixed to the document. 

If permission is granted to reproduce the Identified document, please CHECK ONE of the following options and sign the release 
below. 



Sample sticker to be affixed to document Sample sticker to be affixed to document | 



Check here 

Permitting 
microfiche 
(4" X 6" film), 
paper copy, 
electronic, and 
optical media 
reproduction. 



-PERMISSION TO REPRODUCE THIS 
MATERIAL HAS BEEN GRANTED BY 



TO THE EDUCATIONAL RESOURCES 
INFORMATION CENTER (ERIC)" 



•PERMISSION TO REPRODUCE THIS 
MATERIAL IN OTHER THAN PAPER 
COPY HAS BEEN GRANTED BY 



TO THE EDUCATIONAL RESOURCES 
INFORMATION CENTER (ERIC)" 



or here 

Permitting 
reproduction 
in other ttian 
paper copy. 



Laval 1 



Uval2 



Sign Here, Please 



Documents will be processed as indicated provided reproduction quality permits. If permission to reproduce is granted, t)ut 
neither box is checked, documents will be processed at Level 1 . 



"1 hereby grant to the Educational Resources Information Center (ERIC) nonexclusive permission to reproduce this document as 
indicated above. Reproduction from the ERIC microfiche or electronic/optical media by persons other than ERIC employees and Hs 
system contractors requires permission from the copyright holder. Exception is made for non-profit reproduction by libraries and other 
service agencies to satisfy Information needs of educators in response to discrete inquiries." 


Signature: 


Position: 


Printed N&Tie: 


Organization: 


Address: 


Telephone Number: ^ ^ 




Date: 


- 27 


OVER 



III. DOCUMENT AVAILABILITY INFORMATION (FROM NON-ERIC SOURCE): 



if permission to reproduce is not granted to ERIC, or, if you wish ERIC to cite ttw availability of ihe document from another 
source, please provide the following information reguarding the availability of the document. (ERIC will not announce a document 
unless it is pubiiciy available, and a dependable source can be specified. Contributors should also be aware that ERIC selection 
criteria are significantfy more stringent for documents that cannot be made available through EDRS.) 



Publisher/Distributor: 



Address: 



Price Per Copy: 



Quantity Price: 



IV. REFERRAL OF ERIC TO COPYRIGHT/REPRODUCTION RIGHTS HOLDER: 

if the right to grant reproduction release is held by someone other than the addressee, please provide the appropriate 
name and address: 



Name and address of ounent copyright/reproduction rights holder: 



Name: 



Address: 



V. WHERE TO SEND THIS FORM: 



Send this form to the following ERIC Clearinghouse: 



If you are making an unsolicited contribution to ERIC, you may return this form (and the document being contributed) to: 



ERIC Facility 
1301 P'ccard Drive. Suite 300 
Rockville, Maryland 20650-4305 
Telephone: (301) 258-5500 



ERLC 
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EVALUATION QUIZ 

Select the correct conclusions for the following sentences: 

1. Resources in Education (RIE) indexes and abstracts . . . 
journals in education. 

documents in education. 

2. Current Index to Journals in Education (CUE) indexes and abstracts . . . 
journals in education. 

documents in education. 

3. When submitting a document to an ERIC Clearinghouse, you should make sure it is . , . 
approved by subject specialists. 

accompanied by a letter explaining why it is appropriate for ERIC. 

suitable to that clearinghouse's scope of work* 

4. When you submit a document to ERIC, you must also enclose . . . 
an abstract of the document. 

a signed Reproduction Release Form. 

the names of two subject specialists to review the document against the established 

criteria for selection. 
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LESSON THREE: HOW TO SEARCH ERIC 



OBJECTIVE: 

The trainee will be able to choose appropriate ERIC descriptors and conduct (or have con- 
ducted) a manual or computer search of the ERIC database. 



REQUIRED MATERIALS: 

Provided: 

Transparency Packet for Lesson Three 
QuickSearch Cards 

ERIC Search Aids, Ready Reference #13 



INSTRUCTIONAL STRATEGY: 

Present the information highlighted in bold and underlined. Use the transparencies in the 
Lesson Three Transparency Packet to reinforce the content of your presentation. 




At the conclusion of your presentation for each section, have trainees answer the questions 
for that section. 



Give trainees an opportunity to demonstrate their skill in searching ERIC (or in ordering a 
search) by completing the activities at the end of this lesson. 



EVALUATION: 

At the conclusion of this lesson, have trainees complete the Evaluation Quiz at the end of 
Lesson Three. 
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HOW TO SEARCH ERIC 



WHAT INFORMATION IS ON 
THE QUICKSEAECH CARDS? 

• Step-by-step instruction for search- 
ing Dialog OnDisc ERIC and Silver- 
Platter 

• Using the Thesaurus 

• Searching by Document Type 



WHAT IS NECESSARY WHEN 
CONDUCTING THE FOLLOWING 
SEARCHES? 

• Online search 

Requires having a contract with a 
vendor 

• Manual search 

Requires access to abstract journals, 
RIE and CUE 

• CD-ROM search 

Requires using a computer and com- 
pact disc 



Select the Tvpe of ERIC Search to Conduct 
(Transparency »3.h 

If you choose to have a professional searcher con- 
duct your search, be sure you have a clear idea of 
what you want from the search. Typically, the 
searcher will ask questions to clarify the topic and 
determine any limitations on it. Some searchers 
will request a list of key words or descriptors to 
help them develop the search strategy. Others will 
just ask what is desired and develop the strategy 
from their own notes. Either way, it is important 
that the person making the request knows exactly 
what he or she wants as an outcome. Of the indi- 
viduals who wish to conduct their own searches, 
some may access ERIC and other databases through 
their home or office computers. 

(See the QuickSearch Cards included in this pack- 
age. These cards contain step-by-step instructions 
for searching ERIC on Dialog OnDisc ERIC and 
SilverPlatter.) 

Internet. For those who have full Internet service, 
connection for a search can be made to the univer- 
sity computer systems providing Internet access to 
ERIC resources— Harvard University, Auburn Uni- 
versity, the University of Saskatchewan, State 
University System of Florida, and the University of 
North Carolina at Chapel Hill. Directions for 
connecting to each of the universities to search 
ERIC via the Internet are provided in Appendix E. 

Online searches* This option requires time, exper- 
tise, equipment— a modem as well as computer, the 
corresponding telecommunications software, and a 
contract with one of the database vendors. 

Manual searches. A manual search can be done at 
any library or center that subscribes to RIE and 
CUE. To search ERIC manually requires the fol- 
lowing steps: 



31 



28 



L Obtain monthly and cumulative issues of RIE 
and CUE. 



WHAT ARE ERIC DESCRIPTORS? 
• Subject index terms 



2. Look in the index under the descriptors identi- 
fied for the search. 

3. Read the titles (and abstracts) to find subject- 
relevant information. 

CD-ROM searches. CD-ROM searches can be 
done at most university libraries. The library 
offering this search service will have directions on 
the information retrieval system for searching the 
ERIC database. Most university libraries have this 
technology. 

Choose Ap propriate Descriptors (Transparency 
#3.2\ 

Whether you are searching ERIC directly or having 
someone else search it for you, any search of the 
ERIC database requires identification of ERIC 
descriptors (subject index terms). The following 
steps describe how to choose appropriate descriptors 
for a given ERIC search. 

1. Describe the topic you wish to investigate and 
summarize your description in sentence and 
paragraph form. Underline words and phrases 
that identify the key aspects of the topic. 

2. Identify th e subtopics of the information you 
wish to investigate— ediip^tinnal level, type of 
material desired, teaching method, and so forth. 
These subtopics will help to limit the search. 
For example, for the topic "computer-assisted 
instruction" (CAI) you could limit the search by 
looking only at CAI in postsecondary institu- 
tions, CAI implementation strategies, or CAI in 
science. The list of subtopics should specify the 
scope and limitations of the search. 

3. Translate vour topic and subtopics into F.RT<7 
descriptors rsubiect index termsV To do this 
consult the Thesaurus of ERIC Descriptors. 
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SAMPLE ENTRY 



Social Studies 

Jul 1966 
CUE: 3,578 RIE: 5,347 



SN Social studies consist of adapta- 
tions of knowledge from the so- 
cial sciences for teaching pur- 
poses at the elementary and sec- 
ondary levels of education 

UF Social Studies Units (1966 
1980)* 

NT Civics 



BT Curriculum 
Social Sciences 



RT Anthropology 

Controversial Issues (Course 

Content) 
Cultural Education 
Current Events 
Economics 
Geography 
History 

Locational Skills (Social Skills) 
Political Science 
Social Problems 
Social Science Research 
U.S. Government (Course) 
World Affairs 



Descriptor 

ADD DATE - date descriptor first used. 

POSTING NOTE - number of times descriptor used 
in CUE and RIE. 

SN - SCOPE NOTE - brief statements of intended 
usage of descriptor. Useful when trying to decide 
among descriptors. 



UF - USE FOR - these terms are synonyms that are 
not used by ERIC. 

NT - NARROWER TERM - terms with more spe- 
cific meanings than the descriptor. Use the 
narrowest term appropriate to your need. 

BT - BROADER TERM - terms whose meaning en- 
compasses the descriptor, and more. Use if the 
first search retrieves too few citations. 

RT - RELATED TERM - terms that are synonyms 
for the descriptor. It is sometimes a good idea to 
use several RTs and combine them with OR when 
developing your search strategy. 



(Transparency ff3.3) 
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WHY IS THE THESAURUS OF 
ERIC DESCRIPTORS USEFUL? 

• It contains over 8,000 subject 
descriptors* 

• It contains cross-references to all 
fields of education. 

• It contains the descriptors used to 
index every document and journal 
article in the database. 



WHICH DEFINITIONS MATCH THE 
FOLLOWING DISPLAY TERMS? 

SN 
UF 
NT 
BT 
RT 

a. a short note that describes the 
intended use of the descriptor 

b. a term whose meaning is broader 
than the descriptor 

c. a term that is related to the 
descriptor 

d. terms synonymous with the main 
term but not used by ERIC 

e. a term that is more specific or 
narrower than the descriptor 



The Rotated Descriptor Display in the back of 
the Thesaurus may also be helpful. Also, read 
the introduction to the Thesaurus which contains 
information helpful to searches (e.g., ERIC in- 
dexing rules), and useful parts of the descriptor 
entry, such as the scope note and related and 
narrower terms. 

The Thesaurus of ERIC Descriptors is the key 
to using the controlled vocabulary of the ERIC 
database. It contains over 8,000 subject des- 
criptors and cross-references to all fields of 
education. These descriptors are used to index 
every document or journal article in the data- 
base. 

Locate the descriptors you have identified in the 
Alphabetical Descriptor Display (the main part 
of the Thesaurus). Following is a sample entry 
for the topic *• social studies." Note the infor- 
mation provided in this display for the 
descriptor. 

• Read the Scope Notes (SN) for information 
on how ERIC uses the terms. A Scope 
Note (SN) is a brief statement of the 
intended usage of a descriptor. It may be 
used to clarify an ambiguous term or to 
restrict the usage of a term. Special 
indexing notes are often included. (See the 
description next to SN in the sample entry.) 

• Note the Used For (UF) reference, which 
generally refers to terms synonymous with 
the main term but not used by ERIC. [For 
the sample entry, UF term is "social studies 
units" (1966 1980).] 

• If the term you selected seems too broad, 
see if there is a Narrower Term (NT) that 
will fit. Always use the most specific, or 
narrowest, term that seems appropriate. 

• If your search retrieves too few records, try 
again using a Broader Term (BT). Think of 
synonyms or related terms. You may 
choose to combine several of the Related 
Terms (RT) with your original term to 



31 



create a larger set; use the Boolean operator 
OR to connect similar descriptors* 

5* Make a final list of the descriptors m ost likely 
to have been used in the indexing process to 
represent your topic* 

Exercise: Select a topic to investigate. List any 
subtopics relevant to the search you 
desire. 

Use the Thesaurus of ERIC Descriptors 
to identify the descriptors you would use 
in conducting your search. 

Find and record the ADD DATE, POST- 
ING NOTE, SN, UF, NT, BT, and RT 
for the descriptor you select. 

Determine any refinements or ways to 
limit or expand the search. 

Follow Proven Search Strategies 

Search Usuig Subject Terms (Descriptors) with 
ANDs and ORs. 

Although the software used to search ERlC will de- 
pend on which system is used, all searching is 
based on Boolean logic: the computer creates sets 
of information based on the way you tell it to com- 
bine subject terms. 

For example, to find out how computer networks 
can be used to improve high school students' writ- 
ing, you could use the Thesaurus to find these sub- 
ject descriptors: "computer networks," "high 
school students," and "writing skills*" 

If you want to find records that are indexed under 
all of these concepts, you would use the AND com- 
mand to tell the computer to find the intersection of 
these three subsets* 

If more information on this topic is needed, use the 
Thesaurus to locate additional relevant descriptors 
and add them to your concept sets by using the OR 
operator* When the OR command is used, docu- 
ments and articles indexed with either descriptor 
are searched and combined in a set* 
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Search by Title, Author, Specific Journal, or 
Audience (Transparencies and ff3.5\ 



WHAT OTHER WAYS CAN 
YOU SEARCH ERIC? 

• By title 

• By author 

• By specific journal 

• By audience 

• By identifiers 

• By publication or document type 

• By year of publication 



To locate journal articles or other publications on a 
particular education topic, searching by descriptors 
(subject terms) is usually the best approach. There 
are other ways to search ERIC, such as by title, 
author, or specific journals. 

If you cannot locate instructions for searching ERIC 
by title, author, or the approaches listed here, ask 
a librarian for help or call an ERIC clearinghouse. 
(Note that the details of how you search ERIC will 
vary depending on the software system, so, when- 
ever possible, it is best to get instructions from 
someone who knows the system you are using.) 

Search by Identifiers 

Identifiers are searchable key words not found in 
the Thesaurus of ERIC Descriptors. They are 
often proper names or concepts not yet represented 
by approved descriptors. Identifiers are used to 
index geographic locations, personal names, test or 
program names, specific legislation, and so forth. 
Examples include: Curry Test of Critical Thinking, 
Gallaudet College DC, Japan United States Text- 
book Study Project, and Piaget (Jean). 

Search by Publication Type (also called Docu- 
ment Type) 

In addition to being indexed according to descrip- 
tors and identifiers, ERIC documents are categor- 
ized by their form of publication. You may want to 
specify document types in your search strategy to 
locate particular kind of document, such as teaching 
guides, research/technical reports, tests/evaluation 
instruments, or books. 

A complete list of ERIC publication/document types 
appears in the Thesaurus of ERIC Descriptors. 
(See Appendix C for this information.) 

Limit Search by Year of Publication 

A search can be limited by the publication dates of 
documents and articles. For example, you may 
know before running your search that you want 
materials only from the last 5 or 10 years. The 
year of publication can be included as a limiting 
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factor in your original search strategy, or it can be 
used to modify a search if you find more abstracts 
than you need. 

Conduct Free-Text Searching 

Free-text searching enables you to search for unique 
words and phrases found in titles or abstracts* This 
approach is useful if you do not know the best 
descriptor to use, or know that there is no indexing 
term for a concept. For example, you could search 
the phrase "Head Start" to locate information on 
that topic. (The results of this search would show 
you that "Project Head Start" is searchable as an 
identifier.) 

Exercise: Conduct amanual or CD-ROM computer 
search for the topic of ""cultural influ- 
ences" and modify with "classroom com- 
munication. " 

Find three documents and three journal 
articles relevant to the topic of interest. 
Highlight whether the abstracts are of 
documents (EDs) or journal articles 
(EJs). (Transparencies ff3.6 and ff3.7 
are sample ED and EJ resumes.) 
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EVALUATION QUIZ 

1. Select the five steps to follow in choosing a descriptor for a given search. 

Describe the topic you wish to investigate and list key words to describe it. 

Look up the rules for indexing in the Thesaurus of ERIC Descriptors 

Locate all documents identified with ED numbers. 

Identify subtopics of the information. 

Translate topics and subtopics into ERIC descriptors. 

List the descriptors alphabetically. 

Select descriptors that have been used over 3,000 times in RIE and CUE. 

Locate descriptors in the alphabetical descriptor display. 

Make a final list of descriptors to use in the database search. 



Find the descriptor Teacher Evaluation in the Alphabetical Descriptor Display in the 
Thesaurus. Copy the information for the following: 

Scope Note (SN) 
Use For (UF) 
Narrower Term (NT) 
Broader Term (BT) 
Related Term (RT) 



3. Conduct a manual or CD-ROM search for documents and journal articles on TOTAL 
QUALITY MANAGEMENT in Postsecondary Institutions/Community Colleges following 
these steps: 

a. Locate the abstracts of five relevant documents and journal articles. 

b. Copy the abstracts. 

c. Note the ED or EJ number for each. 

d. Highlight the author's name for the document or journal article. 

e. Identify the type of document or name of journal noted in the abstract. 
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LESSON FOUR: HOW TO ACCESS ERIC PRINT MATERIALS 
AND OTHER SERVICES 



OBJECTIVE: 

The trainee will be able to obtain copies of documents and journal articles found in the 
ERIC database and consult ERIC Clearinghouse staff for information and/or services. 



REQUIRED MATERIALS: 

Transparency packet for Lesson Four 



INSTRUCTIONAL STRATEGY: 



Present the information highlighted in bold and underlined. Use the transparencies in 
Lesson Four Transparency Packet to reinforce the content of your presentation. 

At the conclusion of your presentation for each section, have trainees answer the questions 
for that section. 

Give trainees an opportunity to demonstrate their skill in obtaining copies of documents and 
journal articles described in the ERIC database and information from ERIC Clearinghouse 
staff by completing the activities at the end of this lesson. 



EVALUATION: 



At the conclusion of this lesson, have trainees complete the Evaluation Quiz at the end of 
Lesson Four. 



HOW TO ACCESS ERIC PRINT MATERIALS AND OTHER SERVICES 



WHAT ARE ED- AND EJ- 
MARKED ITEMS? 

ED items: documents 

EJ items: journal articles 



Obtain Copies of Documeiits and Journal Artic les 

(Transparencies MJ and #4.2\ 

The materials described in the ERIC database have 
either an "ED- or an "EJ** number. 

Those identified with "ED" followed by six digits are 
documents. You can get the full text of most EDs by 
going to a library or other site with an ERIC micro- 
fiche collection. Over 1,000 libraries throughout the 
world subscribe to this collection. To locate the ERIC 
collection in your area, call any ERIC component. 
Most libraries or facilities having microfiche collec- 
tions will have other ERIC services such as microfiche 
reproduction and searching. 

Microfiche and paper copies of most ED items may be 
ordered from ERIC Document Reproduction Services 
(EDRS) in Alexandria, VA; phone (800) 443-ERIC. 
(Or, you may use the order form that is included in 
Appendix D.) Orders may also be placed directly 
with the producer (if one is listed in the "Availability" 
field of the ERIC database record). Many ERIC in- 
formation service providers also have a reproduction 
service. 

Items identified with "EJ" followed by six digits are 
articles from education journals. You can get many 
of these journals at research or university libraries or 
by requesting them through interlibrary loan. Re- 
prints are also available from several article reproduc- 
tion services, including— 

• University Microfilms International (UMI) 
(800) 521-0600 ext. 2786 

• Institute for Scientific Information (ISI) 
(800) 523-1850 

EJ items are not available on microfiche or by order- 
ing from EDRS. 

Exercise: Discuss with other trainees which local 
libraries or other sites have an ERIC 
microfiche collection. Make a note of 
these. 

Complete the EDRS document order form 
in Appendix D for one of the documents 
you identified. 
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WHERE CAN YOU OBTAIN 
ERIC SERVICES? 

• ACCESS ERIC 

• ERIC Document Reproduction Ser- 
vice (EDRS) 

• ERIC Processing and Reference 
Facility 

• AskERIC on the Internet 

• AskERIC on Commercial Networks 

• ERIC Clearinghouses 

• University libraries 



Obtain Other Information and/or Services from 
ERIC (Transparencies it4J to ff4.5) 



ERIC provides many services that are accessible by 
telephone using a toll-free number: 

ACCESS ERIC 
(800) LET-ERIC 

• Answers questions about ERIC and its products 
and services 

• Helps you locate a place to do an ERIC data- 
base search 

• Refers you to appropriate sources for education 
information 

• Produces systemwide publications 

• Provides ERIC information on commercial com- 
puter networks 

ERIC Document Reproduction Service (EDRS) 
(800) 443-ERIC 

• Offers the full text of most ERIC documents in 
microfiche and paper copy 

• Provides ERIC microfiche collections to more 
than 1,(X)0 institutions 

• Produces specialized microficiie collections 

ERIC Processing and Reference Facility 
(800) 799-ERIC 

• Coordinates database building and maintenance 

• Provides machine-readable tapes of the ERIC 
datauase and ERIC Digests Online 

• Publishes the ElUC Identifier Authority List 
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AskERIC on the Internet at 
askeric®ericir.syr.edu (Transparencies if4.6) 



This service is a free Internet-based question- 
answering and education reference and referral ser- 
vice. It is available to anyone looking for educa- 
tion-related materials or information. Within 48 
hours, you will receive a response that may include 
the full text of ERIC Digests, a mini-search of the 
ERIC database, or referrals to resource organiza- 
tions. (See Appendix E.) 

The ASKERIC Gopher also includes an electronic 
library of lesson plans, ERIC publications, 
reference tools, and access to other Gopher sites. 

AskERIC on Commercial Networks 
(800) LET-ERIC ( Transparency if4.7) 

This service provides ERIC information ranging 
from full-text brochures and ERIC Digests to pre- 
pared database searches. It is available on various 
commercial networks, including— 

• America Online 

• America Tomorrow 

• CompuServe 

• GTE Educational Network Services 

Obtain Technical Assistance (Tra nsparencies #4.8 
and «4.9) 

ERIC clearinghouse staff are always ready to in- 
form and train users on the ERIC system. Arrange- 
ments can be made to enlist ERIC staff to conduct 
workshops on any aspect of ERIC. ERIC also 
maintains booths at many professional conferences 
where staff are ready to answer questions and 
provide help. Clearinghouse staff also make 
presentations and offer workshops at meetings of 
many education-related organizations. 

Exercise: List qifestions you would like answered 
by ERIC clearinghouse stqff. 
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EVALUATION QUIZ 



Describe in one paragraph how you would obtain copies of documents and journal articles 
(in person or through orders). 



List services you plan to use and explain how those services will be useful to you. 
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ERIC Publication Types 



Code 



Type 



010 



020 
021 
022 

030 



040 
043 

050 

051 
052 
055 

060 

070 

071 
072 
073 

080 

090 

100 

ISi 

110 
120 

ii? 

m 

134 

140 
141 
142 
143 

150 

160 

170 
171 



BOOKS 

COLLECTED WORKS 

— Gcnertl 

— Conference Proceedings 

— Seriiit 

CREATIVE WORKS (Literature, Drama, Fine AiU) 

DISSERTATIONSmiESES 

^ Undetermined 

^ Doctoral Disaenations 

Masters Theies 
^ Practicum Papers 

GUIDES 

— General 

^ Classroom Use 

— Instructional Materials (for Learner) 

— Teaching Guides 

— Nonclassroom Use (for administrative and support staff, teachers, parents, cieigy, 
researchers, counselors, or others in nonclassroom situations) 

HISTORICAL MATERIALS 

INFORMATION ANALYSES (sute-of-the-art papers, research summaries, reviews of 
the literature) 

— ERIC Information Analysis Product 

— Book/Product Reviews 

— ERIC DtgesU (Selected) in FuU Text 

JOURNAL ARTICLES 

LEGAL/LEGISLATIVE/REGULATORY MATERIALS 

AUDIOVISUAUNONPRINT M ATERLOS 

— Computer Programs 

^ Macfiins-Reaoible Date Filea 

STATISTICAL DATA 

VIEWPOINTS (Position Papers, Opinion Papers, Essays) 

REFERENCE MATERIALS 

— General 

— Bibliographies/ Annotated Bibliographies 

— Directories/Catalogs 

— Geographic Matenals/Mapa 
Vocabularies/Classifications/Dictionaries 

REPORTS 

— General 



— Descriptive (i.e.. nvj 
Evaiuative/Feaaibility 



^ject Descriptions) 

lit: 

Research/Technical 

SPEECHES, CONFERENCE PAPERS 

TESTS, EVALUATION INSTRUMENTS 

TRANSLATIONS 

Multiiingual/Bitingual Materials 
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44. BEST COPY AVAILABLE 



The ERIC database contains many types of publications. Each document 
and journal article in the database is assigned a Publication Type Code 
that is searchable online and on CD-ROM. Combine the publication type 
witii your subject matter terms to limit your results. 



DIALOG (Online or CD*ROM Commaiid Search)* 

Access using the prefix DT= followed by the appropriate Publication 
Type Code 

Example: DT=:143 and vocational education 

This will retrieve research and technical re- 
ports in vocational education. 

'''For CD-ROM Easy Menu Search, use Document Type search option 



BRS (Online only) 

Access usmg the Publication Type Code followed by .pt. 

Example: 052.pt. and adult-literacy 

This will retrieve teaching guides in adult 
literacy. 



SUverPlatter (CD-ROM only) 

Access using the Publication Type Code followed by in dt 

Example: 120 in dt and career-change 

This will retrieve viewpoints and opinion 
papers regarding career change. 
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Sample Citations Using Dialog Field Labels 



Document Citadon 



AN 
CH 
H 

cs 

PY 
NT 
SP 

AV 

DT 

JA 

GL 

TA 

AB 



DE 



ID 



ED345021 
CE061053 

Illinois Tech Prep Planning Strategies. 

Illinois Univ., Urbana. Dept. of Vocational and Technical Education. 
Aug 1991 

Ufp.; For a related document, see CE 061 054. 

Illinois State Board of Education, Springfield. Dept. of Adult, Vocational and 

Technical Education. 

EDRS Price - MF01/PC05 Plus Postage. 

Document Type: NON-CLASSROOM MATERIAL (055) 

RIEOCT92 

SUte 

Practitioners 

This tech prep planning handbook is based on the research conducted at the Office of 
Communi^ College Research and Leadership, University of Illinots at Urbana- 
Champaign. The study involved information gathering procedures at each of the 17 
tech prep pilot sites about their planning activities. Seven sections are included: 
(1) tech jprep in Illinois; (2) applying the tech prep planning process; (3) inyc^ving key 
grou]>s m planning tech prep; (4) developing the components of tech prq;>--local 
policies, staff development, articulated curriculum, cumculum development, written 
agreements, guidance and counseling, marketing, and business/indusUy cdlaboration; 
(5) putting tech prep into action; (6) evaluating the tech prep plan; and (7) four 
appendices— contributors, words of advice, 1990*1991 Tech Prep Initiatives' Profiles, 
and 15 su^ested resources. (NLA) 

^Articulation (Education); Curriculum Development; Educational Cooperation; 
*Educational Planning; High Schools; Program Evaluation; ^Program Guides; Profpram 
Implementation; *School Business Relationship; Two Year Colleges; Vocational 
Education 

Illinois; *Tech Prep 



Journal Citation 

AN EJ434094 
CH CE523103 

TI Invited Pi^rs on the Carl D. Perkins Vocational and Applied Technology Education 
Act. 

AU Anderson- Yates, Marcia; And Others 

JN Journal of Studies in Technical Careers, v51 n4 p277-305 Nov 1991 
DT JOURNAL ARTICLE (080); POSITION PAPER (120) 
JA CIJMAR92 

AB Includes "A New Vocational Education Act" (AndenKm-Yates, Washburn); "Frogrun 
Evaluation and Improvement under Perkins 1990" (Stadt); '^The U.S. Department <rf 
Education's Persi>ectiveofPottsecondaiyTechnicalTrainingNeeds'* (Brana);and "The 
Tech Prep/Associate Degree Program" (Pamell). (JOW) 

DE ^Educational Change; ^Federal Legislation; Futures (<^ Society); Postsecondaty 
Education; Program Evaluation; Pro^:am Improvement; *School uistrict Autonomy; 
Secondary Education; Special Needs Students; technical Education; *Vocatioiial 
Education 

ID »Carl D Perkins Voc and Appl Techn Educ Act 1990; *Tech Prep 
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Field Labels 





Dialog 


BRS 


SilT«rPlttt«r 


ERIC Accession Number 


AN«HD123456 


.AN. 


in AN 


Clearinghouse Accession Number 


AN-CE123456 


.CH. 


inCHN 


Clearinghouse Prefix 


CH« 


.CH. 


in CH 


TiUc 


m 


.TI. 


inTI 


Author 


AU« 


.AU. 


in AU 


Publication Date 


PY- 


.YR. 


inPY 


Journal Citation 


JN- 


.SO. 


inJN 


Publication Type 


DT« 


.FT. 


inDT 


Abstract/Annotation 


/AB 


.AB. 


in AB 


Institution (Preparing) 


CS« 


.IN. 


inCS 


Sponsoring Agency 


SP« 


.SN. 


inSP 


Descriptor 


/DE; /nuj 


.MI.(major); 
.MN. (minor) 


inDE; DEM (major) 


IdenUfier 


/ID; /maj 


.ID. 


in ID; IDM (major) 
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Search Steps 



Develop search strategy Know exactly what you arc looking for. Be 

as specific as possible. Use the Thesaurus 
of ERIC Descriptors or the ERIC Identifier 
Authority list to select terms that describe 
your topic. Separate your topic into con- 
cepts such as vocational education, adult lit- 
eracy, secondary education; translate those 
concepts into ERIC descriptors; limit as nec- 
essary. Sometimes, condensing your search 
question into a single written sentence helps 
to clarify the topic and simplify the strategy. 



Begin your search 



Log on to the system and begin a new 
search. 



Enter search terms 



Limit your search 
Display results 



Separately type the terms selected for each 
concept using the OR operator. When all 
concepts arc selected, use the AND operator 
to combine them. 

Limit the output by year, by document type, 
by major descriptor, or by foreign language. 

To ensure that the materials that you have 
retrieved are relevant, look at some of the 
citations. 



Print or download results Select citations that are relevant and either 

download the results to a diskette or print 
them. 



Clearinghouse on Adult, Career, 
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Frequently Used Comiiiands 



'TnTtT 



ComMtad 

Select temu 



Combine 



by language 
by accession number 
to major descriptor 
to language 



Dialog 

ss vocational educat^oii 
ss adults/df 
ss adult/de 

ss si or s3 
ss s5 and s7 

13/eng 

15/e4123456-<d999999 
16/maj 

la»gennan (combine 
wtCh appropriate set) 



BRS 

vocaUoiuil*educaiioaji9» 

aduhs»mj,mn. 

adult^de. 

land 3 

2 or 4 

..1/1 Igaeeng 

job-tkiJls.mj. 
sp.lf . (combine) 



SaTcrPlatter 

vocational-education 
adults- in de 
adult in de 

#1 and #3 
16 or #7 

la « Spanish 

job*skills in dem 
Spanish in la 
(combine either) 



Print Offline p6/5/all ..po 1 all/doc- 1- N/A 

p7/7/l,3,5-7 10/id«smith.john 

Print Online t6/5/all ..p2an,au»ti/doca«l-10 menu command 
14/3/1.5.9-11 
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Using the ERIC Thesaurus on 
]>iaIog Ondisc ERIC 

All documents and journal articles in the ERIC database are assigned standardized tenns 
ftom the The«,urm of ERIC Descriptors to assist in lociSg ^TmS 

proved descnptors. Identifiers ans used to index geographic locionTpwSS 
naniM. test or program names, legislation, and so forth. ITiey ate Usted in ^aERIC 
Idnmfier Authority UstJ^M.). If you do not have a print copy of Se Se^^r 
lAL, and are searchmg ERIC on CD-ROM, you can eakily locTi appropriS toL 

SELECT: 

Begin a new search 

SEARCH OPTIONS, select: 
ERIC subject headings 
Type your term 

t^"^^^ ^PP*^ Pl«« you typed, the 

number of records contammg that term, and the number of relatedterms 
Any term with related terms and/or a hvge number of postings will be a 
descriptor or an identifier. Press FIO when you have selected aU relevant 

IVbu'or ERIC subject headii«s 

t^^^^""" '^ ^ f «'»>j«* headings. When you 

^J^' the number of records in which it appews as a mfjor descriptor 

or Identifier will be given. If the term is not a descriptor, the number S 
DC zero. 

k Sr^^^*"/ "^^f IT" '^^^ ""^y "^"^ » which your topic 
l^SlJ"^ of the document or journal article. You will retrieve few« 
citations but they will be more precise. 

Minor ERIC subject beaduys 

T>nm that are not usudly majored include the muidatory educational level 
dMcnpton such u ELEMENTARY EDUCATION. SECONdJSy 
or^i^'^?!"'^"^^^^"^^™^; termsth^iditify 

mi?2 mrJSSSSlf, •* CURRICULUM GUIDES. TABIJK 
(DATA), or QUESTIONNAIRES: or the term FOREIGN COUN^R^ 
S??f„!"J?^i" that » ri)out or ftom a couaSTiJ^f 

^til iS^- ^ -"^»'«»-j«>«dody if they are the iSLry foci 
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Using the ERIC lliesaiinis on 
SilverPlatter 



All documents and journal articles in the ERIC database are assigned 
standardized tenns from the Thesaurus of ERIC Descriptors to assist in 
locating relevant material. Searching by descriptor allows you to conduct a 
more precise search. In addition to descriptors, ERIC also uses identifiers 
to index materials. Identifiers are key words not found in the thesaurus. 
They are often proper names or concepts not yet represented by ^prowed 
descriptors. Identifiers are used to index geographic locations, personal 
names, test or program names, legislation, and so forth. They are listed in 
the ERIC Iden^fier Authority List (lAL). If you do not have a print copy 
of the thesaurus or lAL, and are searching- ERIC on CD-ROM, you can 
easily locate s^propriate terms. 



If you know the descriptor or identifier you want to search: 

FIND: 

For Descriptors: 

Enter with hyphens separating words: 
VOCATIONAL-EDUCATION 

If the descriptor has only one word: 
ADULTS IN DE (descriptor) 

To selea mB^ox terms: 

PROFESSIONAL-DEVELOPMENT IN DEM (descriptor, n^jor) 

For Identifiers: 

CAREER-RESOURCE-CENTERS IN IDM (identifier, major) 

If you don't know the terms you want to selea^ choose F9. (You can also 
press ESC and a menu command will sqppear. Select T for Thesaurus.) 
You will be asked to type a word or phrase and a list of terms will appear. 
Select from that list. 



Ciearmghouse on Adults Career^ 
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Searching ERIC on Dialog OnDisc ERIC 



DIALOG Easy Menu Search 

Select: Begin a new search 

Search Options: 

ERIC Subject Headings 
Type your term 

A list of terms appears that includes the word or phrase you 
typed, the number of records containing the term, and the 
number of related terms. Any term with related terms or a large 
number of postings will be a descriptor or identifier. Press FIO 
when you have selected all relevant terms. 

Limit with additional concepts 

Select ERIC Subject Headings, Publication Year, Document 
Type, or another limiting option. When you have typed the 
delimiter, again press FIO. Depending upon the number of 
citations remaining, you may want to limit further or display 
results. 

Display results 

You can choose how much of a citation you want to see—all of it, 
titles only, authors and titles, or the other options listed. 

Mark records 

Press F7 to mark those records that you want to print or download. 

Print/Transfer results 

Press F8 either to print or transfer to diskette the citations you have 
chosen. You will be asked which of the records you want. If you 
select transfer, be sure to include the correct computer drive in 
your filename: a:filename. Should you decide to transfer the 
records, you can them call them up on a word processor and 
manipukte them as needed. 
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Searching £RIC on SilverPlatter 



FIND: Type the terms you want to search. If you are using ERIC 
descriptors or identifiers, separate words in a phrase with a 
hyphen, e.g., vocational-education. If you are searching a 
single word descriptor, you can put a hyphen at the end, e.g., 
adults-, or add a field label, e.g., disabilities in dem. You will 
retrieve those documents or journal articles indexed with that 
descriptor. Adding dem limits the search to those items indexed 
with a major descriptor. 

Enter all possible terms for a single concept, separating them 
with the Boolean operator OR, e.g., career-^ucation OR 
career-awareness OR career-guidance. 

When all terms have been entered, combme the concepts with 
the Boolean operator AND, e.g., #5 AND secondary-education, 
or #5 AND #8. 
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Appendix A 
The ERIC Clearinghouses 
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* Ready Reference #6 
Januaiy 1995 




NETWORK COMPONENTS 



The ERIC network of organizations is comprised of the following nugcx* components: 



ERIC Program Office 

The central funding and monitoring unit within the U.S. Department of Education, Office 
of Educational Research and Improvement (OERI). Responsible for overall management of 
the ERIC netw(xk. 

Educational Resources Information Center (ERIQ 
Office of Educational Research and Improvement (OERI) 
U.S« Department of Education 
555 New Jersey Avenue, NW 
Washington, DC 20208-5720 

Telephone: 202-219-2289 
FAX: 202-219-1817 
Internet: eric@inet.ed.gov 



ERIC Clearinghouses 

Sixteen contractors from the academic and not-for-profit sectors, each responsible for 
collecting the significant educational literature within their particular scope of interest area 
(e.g., career education), selecting the highest quality and most relevant material, processing 
(i.e., cataloging, indexing, abstracting) the selected items for input to the database, and also 
for synthesizing the literature and providing information analysis products (e.g.. Digests) and 
various user services. (See list on p. 2-3.) 



Adjunct ERIC Clearinghouses 

Various organizations that cooperate with ERIC Clearinghouses at no cost to ERIC to 
cover a particular specialized area of education in which they have a special interest, e.g., 
consumer education. (See list on p. 4.) 



• ERIC Support Components 

Four components providing various specialized technical services in support of the ERIC 
Program Office, ERIC Clearinghouses, and each other e.g., centralized database management 
and abstract journal production, document delivery and micrographics, outreach and user 
services, and commercial publishing (Current Index to Journals in Education (CUE) and 
ERIC Thesaurus). (See list on p.4.) 
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ERIC CLEARINGHOUSES 



ERIC Ckaringhoiue on ADULT, CAREER, 
AND VOCATIONAL EDUCATION (CE) 
Ohio Slat* University 

C«nt«r on Education and Training for Emptoymant 

1900 Kanny Road 

Columbut. Ohio 43210-1090 

Talaphona: 614*292*4353; 900: 800-848*4815 

FAX: 614*292*1260 

Intamal: aricacva9nia0nu$.acs.ohio*.stata.adu 

Ail lavalt of adult and continuing education from basic lilaracy training 
through professional sKi upgrading. The locus is upon factors 
contributing to the purposeful learning of adults in a variaty of Ufa 
situations usually ralated to adult roles (a.g., occupation, family, leisura 
time, citizenship, organizational ralationships, ratiremant. and so forth). 
Indudas input from Adjunct ERIC Clearinghouse on Consumer 
Education. 

ERIC Clearinghouse on ASSESSMENT 

AND EVALUATION (TM) 
Catholic University of America 
210 O'Boyle Hall 
Washington, DC 20064*4035 
Telephone: 202*319*5120; 800: 800 464 ER1C (3742) 
FAX: 202*319*6692 
Internet: ericjae<9cua.edu 

All aspects of tosts and other measurement devices. The design and 
methodology of research, measurement, and evaluation. The evaluation 
of programs and projects. The application of tests, measurement, and 
evaluation devices/instrumentation in education projects and programs. 
Includes input from Adjunct ERIC Clearinghouse for the Test Collection. 

ERIC Clearinghouse for COMMUNITY COLLEGES (JC) 

University of California at Los Angeles (UCLA) 

3051 Moore Hall 

405 Hilgard Avenue 

Los Angeles, Califomia 90024*1564 

Telephone: 310-625*3931; 800: 800-832-8256 

FAX: 310-206-8095 

Internet: eeh3usc(9mvs.oac.ucla.edu 

Devefopment, administration, and evaluation of Nvo>year public and 
private community and junior colleges, technical institutes,and two-year 
branch university campuses. Two*year college students, faculty, staff, 
curricula programs, support services, libraries, and community services. 
Linkages between two*year colleges and business/industriat/community 
organizations. Articulation of two*year coHeges with secondary and four- 
yaar postsecondary institutions. 

ERIC Clearinghouse on COUNSELING AND 

STUDENT SERVICES (CG) 
University of North Carolina at Greensboro 
School of Education 
101 Park Bulking 

Greensboro, North Carolkia 27412-5001 
Telephone: 910*334-4114; 800: 800*414-9769 
FAX: 910-334*4116 
Internet: ericcass^iris.uncg.edu 

Preparatfon, practice, and supervisfon of counselors at alt educatfonal 
levels and In aN settings. Theoretical development of counseling and 
guidance, including the nature of relevant human characteristics. Use 
and results of personnel practices and procedures. Group process 
(counseling, therapy, dynamics) and case work. 



ERIC Clearingholue on DISABILITIES 

AND GIFTED EDUCATION (EC) 
Council for Exceptional Chikiren (CEC) 
1920 Association Drive 
Reston. Virginia 22091*1589 
Telephone: 703*264*9474; 600: 800*328-0272 
FAX: 703*264-0494 
Internet: ericec(9ineC.ed.gov 

Ail aspects of the education and devek)pment of persons (of all agee) 
who have disabilitiea or who are gifled, inckidi ng the delivery of all types 
of education-related eervicee lo these groups. Inckxies preventkm, 
identiflcatnn and assessment, kiterventk>n, and enrichment for these 
groups, in both regular and special educatw n settings. 

ERIC Clearinghouse on EDUCATIONAL MANAGEMENT (EA) 

University of Oregon 

1787 Agate Street 

Eugene, Oregon 97403*5207 

Telephone: 503*346*5043; 800: 800*438*8841 

FAX: 503*346*2334 

Internet: ppiele9oregon.uoregon.edu 

All aspects of the governance, leadership, administration, and structure 
of public and private educational organizatk>ns at the elementary and 
secondary levels, inckiding the proviskx) of physical facilities for their 
operation. 

ERIC Clearinghouse on ELEMENTARY 

AND EARLY CHILDHOOD EDUCATION (PS) 
University of Illinois 
805 West Pennsylvania Avenue 
Urt)ana, Illinois 61801*4897 
Telephone: 217-333-1386; 800: 800*583*4135 
FAX: 217-333*3767 
Internet: ericeece(9ux1 .cso.ulucecki 

All aspects of the physical, cognitive, social, emotional, educational, and 
cultural devek)pment of cNkken, from birth through eariy adolescence. 
Among the topics covered are: prenatal and infant devetopment and 
care; parent educatkm; home and school relationships; learning theoiy 
research and practice related to children's development; preparation of 
eariy childhood teachers and caregivers; and educational programs and 
community service for children. 

ERIC Clearinghouse on HIGHER EDUCATION (HE) 
George Washington University 
One Dupont Circle, N.W.. Suite 630 
Washington. DC 20036*1183 

Telephone: 202*296*2597; 800: 800-773-ERIC (3742) 
FAX: 202*296*8379 
Internet: eriche<9inet.ed.gov 

All aspects of the conditions, programs, and problems at colleges and 
universities providing higher education (i.e., four*year degrees and 
beyond). This includes: govemance and management; planning; finance; 
Inter-institutionat arrangements; business or industry programs leading 
to a degree; Institutional research at the coNege/univeftity level; Federal 
programs; legal luues and legislation; professional education (e.g., 
medicine, law, etc.) and proleuionat continuing education. 

ERIC Clearinghouse on INFORMATION & TECHNOLOGY (IR) 
Syracuse University 

Center for Science and Technology, 4th Floor, Room 194 
Syracuse, New Yoric 13244*4100 

Telephone: 316-443^3840 AekERIC (Question-answering 

800: 800*464*9107 service via Internet): 

FAX: 31 5*443*5448 askeric^eridr.syr.edu 
Internet: eric^^ridr.syr.edu Telephone: 315*443*9114 
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Educational tachnoiogy and libraryMormalion tdanca at aX acadamio 
Imit and wHh al populations, Including tiia praparation of 
profaationate. Tha madia and davicat of aducational communication, a$ 
thay padain to taaching and iaaming (m botti conventional and dittanca 
education tattingt). Tha operation and managamant of ibrariat m\d 
inlonnation tervicea. AH aspects of Infonnation man^^amant and 
infonnation tsdmology relalad lo education. 

ERIC Ckariaghouae on LANGUAGES AND LINGUISTICS (FL) 

Center for Applied Unguistics (CAL) 

1118 22nd Street. N.W. 

Washington, DC 20037<0037 

Telephone: 202-429-9292; $00: aoO-276-9834 

FAX: 202-659-5641 

Internet: eric€)cal.org 

Languages and language sciences. AN aspecU of second language 
instruction and learning in all commonly and uncommonly taught 
languages, including English as a second language. BilinguaRsm and 
iMlinguat education. Cultunrf education f n the context of second language 
learning, including intorcultural communication, study abroad, and 
intsmationiri educational exchange. AN areas of linguistics, including 
theoretical and applied Knguistics, socidinguistics, and psycholinguistics. 
Indudas input from Adjunct ERIC Clearinghouse on ESL Literacy 
Education. 

ERIC Clearinghouse on READING, ENGLISH, 

AND COMMUNICATION (CS) 
Indiana Univsrsity 
Smitt> Research Centsr, Suite 1 50 
2805 East lOtfi Street 
Bloomington, Indiana 47408-2698 
Telephone: 812-855-5847; eOO: 800-759-4723 
FAX: 812-855-4220 
Internet: ericcs<9ucs.indiana.edu 

Reading and writing, EngTish (as a first language), and communications 
sKWs (verbal and nonvertNd), kindergarten tiirough college. Includes 
family or intergenerational literacy. Research and instnjctional 
development in reading, writing, speaking, and listening. Identification, 
diagnosis, and rsmediation of raaduig problems. Speech communication 
(inckiding forensics). mass communication (including joumalism), 
interpersonal and smaN group interaction, oral interpretation, rhetorical 
and communication titeory, and theater/drama. Preparation of 
instnjctnnal staff and related personnel in alt the above areas. 

ERIC Clearinghouse on RURAL EDUCATION 

AND SMALL SCHOOLS (RC) 
Appalachia Educational Laboratory (AEL) 
1031 Quarrier Ctreet, P.O. Box 1348 
ChMleston, West Virginia 25325-1348 
Telephone: 304-347-04$5; eOO: 800*624-9120 
FAX: 304-347-0487 
internet: u56d9<9wvnvm.wvneLedu 

Curricuhjm and {.istnictional programs and research/evakiation efforts 
that address ttie education of students in rural schools or districU, smaN 
schools wherever located, and schools of districts wherever located tf>at 
serve American Indian and Alaskan natives, Mexican Americans, and 
migrants, or tt^at have programs related to outdoor education. Includes 
the cuHuial. ett)nic, linguistic, economic, and social conditions tt)at affect 
these educational institutions and groups. Preparation programs, 
including related services, tfmt train education profeuionals to work in 
such contexts. 

ERIC Clearinghouse for SCIENCE^ MATHEMATICS, 

AND ENVIRONMENTAL EDUCATION (SE) 
Ohio State UnhwrsiV 



1929 Kenny Road 

Cokimbus, Ohk> 43210-1080 

Telephone: 614-292-6717; eOO: 800-27i6^2 

FAX: 614-292*0263 

Internet: encseOosu.edu 

Science, matfiematics, engineering/technology, and environmental 
education at all levels. The following topics when focused on any of tiie 
above broad scope aieaa: applications o f learning ti^eory ; curriculum and 
instnictional materials; teachers md teacher edi^tion; educational 
programs and projects; research and evakiative studm; applications of 
educational technology and medw. 

ERIC Cieariiighoiise for SOCIAL STUDIES/ 

SOaAL SaENCE EDUCATION (SO) 
Indiana University 

Social Studies Development Center 
2805 East lOtti Street, Suite 120 
Bloomington, Indwna 47408-2698 
Telephone: 812-855-3838; $00: 800-266-3815 
FAX: 812-855-0455 
Internet: ericso(^ucs.indiana.edu 

All aspects of Social Studies and Social Science Education, including 
values education (and the social aspects of environmenml education and 
sex education), international education, comparative education, and 
cross-cultural studies in aH subject areas (K-1 2). Etiinic heritage, gender 
equity, aging, and social bias/discrimination topics. Also covered are 
music, art. and architecture as related to the fine arts. Includes input 
from Adjunct ERIC Clearinghouses for U.S.-Japan Studies, Art 
Education, and l^-Relatad Education. 

ERIC Clearinghouse on TEACHING 

AND TEACHER EDUCATION (SP) 
American Association of CoHeges for Teacher Education (AACTE) 
One Dupont Circle, N.W., Suite 610 
WasNngton, DC 20036-1186 
Telephone: 202-293-2450; 600: 800*822-9229 
FAX: 202-457-8095 
Internet: ericsp(3>inet.ed.gov 

School personnel at all levels. Teacher recruitment, selection, licensing, 
certification, training, preservioe and Inservioe preparation, evaluation, 
retention, and retirement The tiieory, philosophy, and practice of 
teaching. Organization, administration, finance, and legal issues relating 
to teacher education progrems and institutions. All aspects of heaHh. 
physical, recreation, and dance education. Includes input from Ac^nct 
ERIC Clearinghouse on Clinical Schools. 

ERIC Clearinghouse on URBAN EDUCATION (UD) 

Teachers College, Columbia UniversiV 

Institute for Urban and Minority Education 

Main Hall, Room 303, Box 40 

525 West 120th Street 

New York, New York 10027-9998 

Telephone: 212-678 3433; $00: 800-601-4868 

FAX: 212-678-4048 

Internet: eric-cue^columbia.edu 

The educational characteristics experiences of tiie diverse racial, etiinic, 
social dass, and linguistic populations in urban (and suburban) schools. 
Curriculum and instniction of students from these populations and ttie 
organization of ttieir schools. The relationship of urban schools to ttieir 
communities. The social and economic conditions tfiat affect tiie 
education of wban populations, witti particular attention to factors tfiat 
place urban students at risk educationally, and ways tiiat pubKc and 
private sector policies can improve these conditions. 
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IncKwm UnivtrsH/ 
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Talaphona: 812-855 3838 
Fax: 812-855-0456 
Inlatnal: — 

Adiunct ERIC aMrtnghouM on 
Chapter 1 (Compensatory Education) 

Chaptar 1 Tachnical Aasistanca Cantar 

PRC Inc. 
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Ona Parte Flatchar BuKdng, Suita 300-A 

IndianapoNft^ Indiana 46241-2237 

Talaphona: 317-244-8160; 800: 800^6-2380 

Fax: 317-244-7386 

Intamal: prdnc(9dalphi.com 

Adjunct ERIC CleartnghouM on 
Clinical Schools 

Amancan Association of CoNagas for Taachar Education 

(AACTE) 
Ona Dupont Circla. NW» Suita 610 
Washington^ DC 20036-1186 
Talaphona: 202-203-2450; 800: 800-822-9220 
Fax: 202-457-8095 
Intamat: iabdalha®inatad.gov 

Adjunct ERIC Clearinghouse on 
Consumer Education 

National tnstituta for Consumar Education (NICE) 

207 Raci(ham Bui)ding» Wast Circia Driva 

Eastsm Michigan Univarsity 

Ypsaanti» Michigan 48197-2237 

Talaphona: 313-487-2292; 800: 800-336-6423 

Fax: 313-487-7153 
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Adjunct ERIC Cleailnghouse for 
ESL Literacy Education 

National Claaringhousa for Uaracy Education (NCLE) 

Cantar for ApplM Linguistics (CAL) 
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Adjunct ERIC Cleartnghouse for 
the Test Collection 

Educational Tasting Sarvica (ETS) 
ETS Tast Coltoction 
Rosadala and Cartar Roads 
Princaton, Naw Jarsay 08541 
Talaphona: 609-734-5737 
Fax: 609-683-7186 
Intamal: mhalpami^fosadala.org 

Adjunct ERIC Cleartnghouse for 
United States-Japan Studies 

Indiana Uniwrsit/ 

Social Studias Davslopmant Cantor 
3805 East lOlh Straat. SuHa 120 
Bloomington, Indiana 47408-2698 
Talaphona: 81 2-855-3838 
Fax: 812-855-0455 
Intamal: aabrooks(9ucs.indiana.adu 
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be charged agamst the account. A monthly sUteroent of the account will be furnished i eacn issue ana smppmg will 

BACK COLLECTIONS 

Back collections of dociiments in all issues of RIB since 1966 are available on microfiche at a unit price of $0,153 per microfiche The 
collections «c famished on dmo film without envelopes. Prices are good through December Sl^ lW? J»i do ^^t S sSpp^g 
charges and applicable taxes. For pricing information, write or call toll-free 1-800^3-ERIC. . «•« ao noi mciuae smppmg 

GENERAL INFORMATION 

1. PAPER COPY (PC) 

A Paper Copy is a xcn)gniphic reproduction, on paper, from microfiche of the original document. Each paper cony has a Vellum 
Bristol cover to identjfy and protect the document. ^ * 

2. PAYMENT 

The prices set forA herein do not include any sales, use, excise, or similar taxes that may apply to the sale of microfiche or paoer codv 
to the customer. The cost of such taxes, if any, shall be borne by the customer. microncne or paper copy 

Payment terms are NET THIRTY (30) DAYS by check or money order payable to EDRS in U.S. Dollar drawn on a U.S. Bank. 

3. REPRODUCTION 

r!T?<?/° ^u^t' * «°Py'^8l»'«' document provided hereunder must be obtained from the copyright holder, usually noted 

on the fit)nt or back of the title page of the copyrighted document. vopjrngni noiucr. usuaiiy notea 

4. CLAIMS POLICY 

!l;!LSSt«Ss'!:S!ed bf IdrI" ""'"^ """^"^ ' ^^"^"^ '° "P'od"'^'- or 
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Like many things on the Internet, the sources offering ERIC access frequently change. If you 
have trouble accessing the sources listed here, contact AskERIC for an update on current 
providers. 



ERIC Networter ERIC Clearinghouse on Information & Technology 

Syracuse University 
July 1994 askeric@ericir.syr.edu 

INTERNET ACCESS POINTS TO ERIC 

The following systems provide unrestricted Internet access to ERIC resources. For general 
mformation about ERIC, contact ACCESS ERIC, (800) LET-ERIC or acceric@inet.ed.gov 

I. The University of Saskatchewan Library System offers the ERIC database from 1 983 
to the present. Searchable fields include author, title, descriptor, identifier, pubUcation 
year, ERIC accession number, and journal title. 

I. Tehiet sklib.usask.ca (or 128.233.1.20) 
At USERNAME prompt, enter SONIA 

3. At main menu, select 4, "Educational Databases." 

4. Select 1, "CUE plus RIE: 1983-." 

5. Type HELP to see a summary of search and display commands, field prefixes, and 
Boolean operators. 

(Sample search statement to find documents with the descriptor television: f 
d=television.) 

6. To end the session, type Q (quit). 

TIP: Type BEGINNER to see a system tutorial. 

II. Auburn University Libraries offers the complete ERIC database, 1966 to the latest 
quarter. Searchable fields include tifle, author, subject heading (descriptor), and 
keyword. (Note, requires TN3270.) 

1. TN3270 auducacd.duc.aubum.edu (or 131.204.2.13) 

2. At the opening screen, tab to APPLICATION, and enter 01 

3. At the main menu, type ERIC 

4. Follow screen instructions to search. 

5. To end the session, type STOP 

TIP: The keyword search field aUows use of Boolean operators, truncation, nesting, 
and other special search features. Type EXP K for a complete explanation. 

III. Harvard University offers the ERIC database, 1989 to the present. Searchable fields 
mclude author, tiUe, subject, keyword, ERIC accession number. (Note: requires 

3270 • ) 

1. TN3270 holIis,harvard,edu 23 

2. At the opening screen, type MOLLIS (press ENTER). 

3. Type CHOOSE ER (press ENTER). 

4. To exit ERIC, type QUIT 

5. Type EXIT MOLLIS to leave MOLLIS. 
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6. To exit from TN3270 telnet mode hit "c" key while holding down control key; at the 
TN3270> prompt type CLOSE 

TIP: Type HELP followed by a command. For example: HELP keyword for 
information on keyword searching; HELP au for information on author searching. 

IV. The State University System of Florida offers the ERIC database from 1967 to the 
present. Searchable fields include author, title, subject, and keyword. (Note: requires 
TN3270.) 

1. TN3270 nervm.nerdc.ufl.edu 23 

2. At the opening screen press ENTER. 

3. Type DIAL VTAM (press ENTER). 

4. Type NERLUIS FCLSKY (press ENTER). 

5. Select 19. 

6. To end the session type STOP (press ENTER) select 30 to get back to MAIN MENU; 
select 30 to EXIT LUIS and SIGN OFF. 

7. To exit from TN3270 telnet mode, hit "c" key while holding down control key; at the 
TN3270> prompt type CLOSE 

V. The University of North CaroUna, Chapel Hill, through its laUNChpad system, hosts 
a searchable, full-text file of over 1060 ERIC Digests. (ERIC Digests are short reports 
on current education topics written by each of the 16 ERIC Clearinghouses.) 

1. Telnet bbs.oit.unc.edu (or 152.2.22.80) 

2. At the login prompt, type LAUNCH 

3. Enter your first and last name as directed. (Remember how you enter your name for 
future sessions.) 

4. Enter a password of your choice (and remember it). Note: If your password is rejected, 
read the instructions in the introduction to define another one. 

5. At the main menu, select 4, "Topical Document Search (WAIS)." 

6. Move through the list to ERIC Digests (138 or 139 as of this writing). Hit ENTER to 
select the file. 

7. Type one or more keywords and hit ENTER to start the search. Results will be 
displayed by title in a ranked order based on occurrences of the keyword. 

8. Highlight a title and hit ENTER to see the full text. 

9. To end the WAIS session, type Q (quit). 
To exit laUNChpad, type Q again. 

TIP: Type ? to see a list of all commands. 

This publication was prepared with funding from the Office of Educational Research and 
Improvement, U.S. Department of Education, under contract RI93002009. The opinions 
expressed in this report do not necessarily reflect the positions or policies of OERI or ED. 
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Appendix F 
Evaluation Quiz Answer Keys 




EVALUATION QUIZ ANSWER KEYS 

Lesson One 

1. documents and journal articles 

2. microflche and paper copy 

3. through journal reprint services and interlibrary loan 

4. research summaries 
bibliographies 
reference services 
referral services 
computer searches 
document reproduction 

5. educational researchers, practitioners, policymakers 

6. T 
F 
T 
T 
F 
T 
T 
T 



7. ERIC Digests, major publications, and brochures 

8. jL eric Digests 

JL Packaged searches 

Jl Thesaurus of ERIC Descriptors 

± All about ERJC 

_a_ Informational brochures 

Information bulletins 
JL The ERIC Review 



Lesson Two 

1. documents in education. 

2. journals in education. 

3. suitable to that clearinghouse's scope of work. 

4. a signed Reproduction Release Form. 



Lesson Three 

1. The Five Steps in Choosing a Descriptor: 

- Describe the topic you wish to investigate and list key words to describe it. 
Identify subtopics of the information. 
Translate topics and subtopics into ERIC descriptors. 
Locate descriptors in the alphabetical descriptor display. 
Make a final list of descriptors to use in the database search. 



2. Definitions: 



Scope Note (SN): 
Use For (UF): 

Narrower Term (NT): 
Broader Term (BT): 
Related Term (RT): 



brief statements of intended usage of the descriptor 
terms that are synonyms to the descriptor but not used by 
ERIC 

terms with more specific meanings than the descriptor 
terms whose meaning encompasses the descriptor, and more 
terms that are synonyms for the descriptor 



3. Performance: 

Located abstracts of five relevant documents and journal articles. 

Copied the abstracts. 

Noted the ED or EJ number for each. 

Highlighted the author's name on the abstract. 

Identified the type of document or name of journal noted in the abstract. 



Lesson Four 

1 I would obtain copies of documents in microfiche or in paper copy from ERIC Document 
Reproduction Service (EDRS) in Alexandria, Virginia, or through the microfiche repro- 
duction and search service offered by libraries or facilities having microfiche collections. 
I would obtain copies of journal articles through research or university libranes or by 
requesting them through interlibrary loan or a reproduction service, such as University 
Microfilms International (UMI) (800) 732-0616. 

2. Personal Essay 
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ACCESS POINTS TO ERIC: UPDATE 1992 - ERIC DIGEST 

By Nancy R. Preston. September 1992. ERIC Clearinghouse on InformaUon and Technology. Syracuse 
University, Syracuse, NY 13244-4100. Telephone: 800/464-9107. Free. Summarizes the points of access to the 
ERIC system, including: (1) Commercial Online Services; (2) CD-ROM: (3) Locally Mounted Systems and Internet; 
(4) Printed Indexes: (5) ERIC Digests OnUne: and (6) ACCESS ERIC. 



ACCESSING ERIC WITH YOUR MICROCOMPUTER: UPDATE - ERIC DIGEST 

By Jane Klausmeier Janis. December 1988. ERIC Clearinghouse on Information and Technology. Syracuse 
University, Syracuse, NY 132444100. Telephone: 800/464-9107. Free. Describes software, hardware, and 
telephone line components necessary to access online vendors. (Also avaUable as ED-306 944 from the ERIC 
Document Reproduction Service.) 



All ABOUT ERIC 

ACCESS ERIC. 1600 Research Blvd.. RockviUe. MD 20850-3172. Telephone: 800A.ET-ERIC. Free 
booklet. Describes what ERIC is. and why and how to use it. Details the ERIC components. 



CURRENT INDEX TO JOURNALS IN EDUCATION (CUE) 

Monthly: semiannual cumulations. The Oryx Press. 4041 North Central at Indian School Rd.. Phoenix, AZ 
85012-3397 Telephone: 800/279-ORYX. Monthly subscription: $235.00 (North America), $270.00 (elsewhere). 
Semiannual cumulations: $235.00 (North America), $270.00 (elsewhere). Monthly subscription with semiannual 
cumulations: $440.00 (North America). $520.00 (elsewhere). (Oryx Press offers several other ERIC products and 
tools: call for details.) 

DIRECTORY OF ERIC INFORMATION SERVICE PROVIDERS 

January 1992. ACCESS ERIC, 1600 Research Blvd., RockvUle, MD 20850-3172. Telephone: 
800/LET-ERlC. Free. Lists 1,002 organizations U>at provide computerized searches of the ERIC database, that have 
sizable collections of ERIC microfiche, and/or that subscribe to and collect the various ERIC pubUcations. Many 
of these organizations are open to the general public. (The directory is also available online through GTE Education 
Services. GTC Place. P.O. Box 619810, D/FW Airport, TX 75261-9810 ~ 800/927-3000.) 



EW^ ProcMsing and Reference FacUity, 1301 PiccarU Drive. Suite 300. RockviUe, Maryland 20850-4305 
vzrnn •Telephone: 301-258-5500 • FAX: 301-948-3695 • 800: 800-799-ERIC (3742) • Internet: ericfac@ineted.gov 
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ERIC IDENTinER AUTHORITY LIST 

March 1993 (wotking papcrcopy edition). ERIC Processing and Reference Facility, 1301 Kccaid Drive, 
Suite 300, RockviUc, MD 208504305. Tekphone: 80(y799-ERIC. ALPHABETICAL DISPLAY ($40.00, 
U.S7$50.00, non-U.S.; includes a free supplement, when available)-alphabetical list of the approximately 47,000 
preferred Identificrforms with theirpostings. CATEGORY DISPLAY ($35.00, U.S.y$45.00,non-U.S.)-a companion 
display that lists the Identifiers alphabetically within 20 broad categories (e.g., conferences, equipment, legislation, 
persons). Both displays appear in the 1992 hardback edition, available from The Oryx Press, 4041 North Central 
at Indian School Rd., Phoenix, AZ 85012-3397. Telephone: 800/279-ORYX. $55.00 (North America) and $66.00 
(elsewhere). 



ERIC NETWORKER 

ERIC Clearinghouse on Information and Technology, Syracuse University, Syracuse, NY 13244-4100. 
Telephone: 800/464-9107. Free. Series of information sheets for accessing ERIC on the Internet. Includes 
information on the question-answering "AskERIC" service for K-12 educators. 



ERIC ON CD-ROM: UPDATE 1990 - ERIC DIGEST 

By Linda Schamber (updated by Nancy R. Preston). December 1990. ERIC Qearinghouse on Information 
and Technology, Syracuse University, Syracuse, NY 13244-4100. Telephone: 800/464-9107. Free. Discusses 
advantages and disadvantages of CD-ROM use in libraries and information centers and lists features and equipment 
requirements of three CD-ROM versions of the ERIC database - Dialog OnDisc ERIC, OCLC Search CD450, and 
SilverPlatter ERIC. (Also available as ED-330 372 from the ERiC Document Reproduction Service.) 



ERIC PROCESSING MANUAL 

ERIC Processing and Reference Facility, 1301 Piccard Drive, Suite 300, Rockville, MD 20850-4305. 
Telephone: 800/799.ERIC. $75.00 (U.S.), $95.00 (elsewhere). Subdivided by sections and appendices, which are 
available separately at $7.50 each (foreign postage additional). Sections include: (1) Introduction (an overview of 
the ERIC system); (2) Acquisitions; (3) Selection; (4) Handling and Shipping; (5) Cataloging (includes descriptions 
of each field): (6) Abstracting/Annotating; (7) Indexing; (8) Vocabulary Development and Maintenance - Part 1, 
Descriptors and Part 2, Identifiers ($7.50 each part); (9) Data Entry; (10) Database Changes (Post Publication). Also 
includes: Appendix A, ERIC Clearinghouse Scope of Interest Guide; Appendix B, Document Preparation (for 
Filming); Appendix C, ERIC Indexing Handbook (Clearinghouse Indexing Practices); Glossary of Terms (and 
Acronym List). (Also appears as ED-348 055 in the ERIC Microfiche Collection and is available from the ERIC 
Document Reproduction Service.) 



ERIC READY REFERENCES (NUMBERS 1-19) 

ERIC Processing and Reference Facility, 1301 Piccard Drive, Suite 300, Rockville, MD 208504305. 
Telephone: 800^99-ERIC. Free. Ready reference sheets for understanding and using the ERIC database. 
#1 provides a year-by-year list of ERIC accession numbers for Resources in Education (RIE) and the Current Index 
to Journals in Education (CUE). #2 provides a complete display of ERIC PuWication Types and their codes. 
#3 displays sample RIE and CUE records. #4 gives instructions on using the Thesaurus of ERIC Descriptors. #5 lists 
ERIC price codes. #6 gives a listing of ERIC Clearinghouses together with stxvci addresses, e-mail addresses, 
telephone numbers, and brief scope notes describing the areas they cover. #7 is the "ERIC Fact Sheet,** which lists 
some basic statistics pertaining to the ERIC system. «8 highlights ERIC*s Target Audience data element, listing the 
audiences covered and describing how to access them online. #9 describes how to access and search the full-text 
ERIC Digests Online (EDO) database. #10A is a complete list of all ERIC Digests to date arranged by ERIC 
Clearinghouse. #10B is the same list arranged alphabetically by title. #11 provides useful statistics and access 
information for the ERIC Microfiche Collection. #12 is the ERIC Telephone Directory, which lists telephone 
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numbers of netwotk components and database vendois under the function(s) (product or service) they provide. #13 is 
a list of the ERIC search aids with price and distribution information. #14 describes how to obtain the documents 
and journal articles cited in the database. #15 gives three levels of costs (beginning, intermediate, and complete) 
for building an ERIC coUection and providing ERIC services. #16 displays the kinds of documents (ED accessions) 
in the database since 1980. #17A lists alphabetically by tiUc, the journals currcnUy covered by CUE. #17B is the 
same Ust arranged by ERIC Clearinghouse. #18 shows the field labels/tags in use by online & CD-ROM system 
vendors of the ERIC database. #19 graphically displays the ERIC system components. 



ERIC REVIEW 

Tluee issues a year. ACCESS ERIC, 1600 Research Blvd., RockviUe, MD 20850-3172. Telephone: 
800/LET-ERIC. Free. Highlights important new education-related publications, programs, and resources; each issue 
also contains one or more indepth features. 



ERIC/RIE TITLE INDEX 

ERIC Processing and Reference Facility, 1301 Piccard Drive, Suite 300, RockvUle, MD 20850-4305. 
Telephone: 80Qr799-ERIC. 1966-76 cumulation: out-of-print. 1977-83 cumulation: $30.00 (U.S.)/$50.00 
(non-U.S.);Umited quantity available. 1984-89 cumulation: $40.00 (U.S.)/S60.00 (non-U.S.). 1990-92 cumulation: 
$40.00 (U.S.)/$50.00 (non-U.S.). 1993 quarterly supplements: $40.00 (U.S.)/$50.00 (non-U.S.). 1990-92 cumulation 
with 1993 quarterly supplements: $80.00 (U.S.)/$100.00 (non-U.S.). 



HOW TO PREPARE FOR A COMPUTER SEARCH OF ERIC 
A NONTECHNICAL APPROACH 

(Revised and Updated) by Marilyn R. Laubacher. May 1983. (ED-237 100 -- Microfiche $1.18, Papercopy 
$9.90). Available from the ERIC Document Reproduction Service, 7420 Fullerton Rd., Suite 110, Springfield, VA 
22153-2852. Telephone: 800/443-ERlC. [The original 1975 edition (ED- 110 096) was by Judith Yarborough.] 



INSTITUTIONAL SOURCE DIRECTORY 

ERIC Processing and Reference Facility, 1301 Piccard Drive, Suite 300, Rockville, MD 20850-4305. 
Telephone: 800y799-ERIC. Alphabetical list of organizational and institutional names by which document citations 
in ERIC have been indexed in the Institution and Sponsoring Agency fields, together with the corresponding 
alphanumeric source codes that accompany the names. COMPLETE EDITION: March 1987 (latest), $45.00 (U.S.) 
and $55.00 (non-U.S.); a cumulative archival edition containing all names/codes established from 1966 to March 
1987. TRUNCATED EDITION: current, annual, $30.00 (U.S.) and $40.00 (non-U.S.); covers names/codes 
established or used for indexing during the immediately preceding 5-year period. 



INTERCHANGE NEWSLETTER 

Semiannually. ACCESS ERIC, 1600 Research Blvd., Rockville, MD 20850-3172. Telephone: 
800/LET-ERIC. Free. The newsletter used by ACCESS ERIC to communicate with ERIC users. 



A POCKET GUIDE TO ERIC 

ACCESS ERIC, 1600 Research Blvd., RockvUle, MD 20850-3172. Telephone: 800/LET-ERIC. Free. A 
comprehensive summary of ERIC products and servkes. (Bulk quantities are available for classroom, seminar, or 
conference use.) 
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RESOURCES IN EDUCATION (RIE) 

Monthly, semiannual indexes. Siq[)erintendent of Documents^ U.S. Government Printing Office (GPO), 
Washington, DC 20402-9371. Telephone: 202/783-3238. Annual subscription: $73.00 (U.S.)/$9L25 (non-U.S.). 
Semiannual indexes: $30.00 (U.S.)/$37.S0 (non-U.S.). 

RIE ANNUAL CUMULATIONS 

The Oryx Press, 4041 North Central at Indian School Rd.. Phoenix, AZ 85012-3397. Telephone: 
800/279-ORYX* Hardback. Each in three volumesjwo of cumulated main entries (abstracts) and one of cumulated 
indexes. Abstracts: $245.00 (North America): $275.00 (elsewhere). Index: $128.00 (North America); $140.00 
(elsewhere). Abstracts and Index: $345:00 (North America); $395.00 (elsewhere). 

SOURCE JOURNAL INDEX 

Prepared by Oryx Press. Distributed by all components of the ERIC network. For assistance^ contact the 
ERIC Processing and Reference Facility, 1301 Piccard Drive, Suite 300, Rockville. MD 20850-4305. Telephone: 
800/799-ERIC. Free. A list of the journals indexed in CUE. Each entry also includes publisher name and address, 
frequency, price, reprint availability, ERIC Clearinghouse covering the journal, and, whenever possible, the ISSN 
number. Arranged separately by journal title and by responsible ERIC Clearinghouse. 

SUBMITTING DOCUMENTS TO ERIC 

ERIC Processing and Reference Facility, 1301 Piccard Drive, Suite 300, Rockville, MD 20850-4305. 
Tel^hone: 800/799-ERIC. Free. Brochure describing the ERIC system, the advantages of having documents in 
the ERIC database, the selection criteria employed by ERIC, and the addresses of the ERIC components to whom 
documents may be submitted. 

THESAURUS OF ERIC DESCRIPTORS 

12th edition, 1990. The Oryx Press, 4041 North Central at Indian School R4, Phoenix, AZ 85012-3397. 
Telephone: 800/279-ORYX. $69.50 (North America) and $83.40 (elsewhere). Hardback. A Ust of 9,991 vocabulary 
terms, of which 5,575 are main-entry Descriptors and 4,416 are non-indexable Use references and **dead** terms. 
New terms not appearing in previous editions include 282 Descriptors and 264 Use references. (Oryx Press offers 
several other ERIC products and tools; call for details.) 



The ""ERIC Search Aids*" list is intended to provide descriptions of the most important tools that a frequent 
user of the ERIC database should consider obtaining. In addition to publication as a Ready Reference, this list is 
provided to all online and CD-ROM vendors of the ERIC database, and variations of it often appear in vendor 
documentation. If you have a favorite tool or guide that has proved helpful to you in working with the ERIC 
database, ERIC would like to learn of it and to consider it for addition to future editions of this list (see address on 
the bottom of the front page). 
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HAT KINDS OF DOCUMENTS ARE IN THE 

(January 1980 • September 1991) 



ERIC DATABASE (RIE)? 



Rank 


1 PUBTYPE 
1 Cod» 


Publication Typ# 


Date 

Initiated 


Accessions Coded 1 

by PUBTYPE 1 


Percent off Accessions 

Carrvina PUBTYPE 


1 1 


143 


Rosoarch/Technlcal Reports 


9/74 


47.819 


30.4 


1 ^ 


150 


Conf©f«nc« Papars/Soeoches (Sinalo Papers) 


9/74 


45.439 


28.9 1 


1 3 


141 


Project/Program Descriptions 


9/74 


28.616 


18.2 1 


1 ^ 


120 


Opinion Papers/Essays 


9/74 


20.287 


12.9 


1 5 


052 


Teachinq Guides (For Teacher) 


7/79 


17.762 


11.3 


1 ^ 


055 


Guidet-Non Classroom (For Support Staff) 


7/79 


15.497 


9.9 


1 ^ 


070 


Information Analyses/State of-the-Art Reports 


9/74 


12.750 


8.1 


1 ^ 


142 


Evaluative/Feasibility Reports 


7.79 


12.179 


7.7 


1 9 


160 


Tests, Measurement Instruments. Questionnaires 


9/74 


8.139 


5.2 


1 10 


051 


Instructional Materials (For Learner) 


7/79 


7.089 


4.5 


1 11 


110 


Numerical/Quantitative Data 


9/74 


6.449 


4.1 


0 12 


131 


Bibliographies 


9/74 


4.966 


32 


1 13 


021 


Conference Proceedings 


9/74 


4.446 


2.8 


n 


090 


Legal/legislative/ReguIatory Materials 


974 


4.126 


2.6 


H 15 


022 


Serials/Periodicals 


7/79 


3.825 


2.4 


fl AB 


010 


Books 


9/74 


3.410 


2.2 




140 


Reports-General 


779 


2.586 


1.6 




071 


ERIC Information Analysis Products 


6/80 


2.536 


1.6 


i 


020 


Collected Works 


779 


2.100 


1.3 




132 


Directories/Catalogs 


J 

974 


2.046 


1.3 


il 


060 


Historical Materials 


974 


1.728 


1.1 


1 22 


050 


Guides-General 


974 


1.621 


1.0 


1 


080 


Joumal Artides 


974 


1.266 


.8 


1 24 


043 


Practlcum Papers 


779 


844 


.5 


25 


042 


Masters Theses 


779 


806 


5 


26 


073 


ERIC Digeste (Full Text) 


10/86 


698 


.4 


27 


130 


Reference Materials-General 


779 


625 


.4 


1 28 


041 


Doctoral Dissertations 


779 


466 


.3 


1 29 


134 


Vocabularies/Classifications 


974 


452 


3 


1 ^ 


171 


Multilingual/Bilingual Materials 


4/83 


239 


.15 


^1 


030 


Creative Works 


779 


193 


.1 


32 


100 


AUQiovisuaj Maienais 


974 


173 


.1 


33 


170 


Translations 


779 


122 


.07 


34 


072 


Book/Product Reviews 


10/87 


114 


.07 


3S 


101 


Computer Programs 


7/84 


99 


.06 


36 


102 


Machine Readabl« Data Files 


10/87 


79 






133 


Geographic Materials 


974 


24 


.05 

.02 






TOTAL USAGES 




261.998 
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Journals Currently 
Coverod by 
Current Index to Journals In Education (CUE) 

(inctudino ISSN Numb«r and RMponsibl* ERIC CtMHnahouM) 




CE 
CE 
SE 
CE 
CE 
CE 



Journal Name issN number ch 

1 ACA Bulletin (Association for Commi'nication Administration) ISSN-0360-0939 OS ★ 

2 Academe I SSN-0 190-2946 HE 

3 Academic Medicine ISSN-1 040-2446 HE 

4 ACEHI Journal (Association of Canadian Educators of the Hearing Impaired) ISSN •0382-7976 EC 

5 Action in Teacher Education ISSN-0162-6620 SP ★ 

6 ADE Bulletin (Association of Departments of English) ISSN-0001-0898 CS ★ 

7 ADFL Bulletin (Association of Departments of Foreign Languages) lSSN-0148-7639 FL ★ 

8 Administrative Science Quarteriy I SSN-000 1-8392 EA 

9 Adolescence I SSN-000 1-8449 CG 

10 Adult Basic Education ISSN-1052-231X CE ★ 

11 Adult Education Quarteriy ISSN-0741-7136 CE ★ 

12 Adult Learning ISSN -1045. 1595 

13 Adults Learning (England) ISSN-0955-2308 

Advances in Physiological Education ISSN-1043-4046 

^. Advancing the Consumer Interest ISSN-1 044-7365 

16 Ageing International ISSN-01 63-51 58 

17 Agricultural Education Magazine ISSN-0732-4677 

18 Akweikon Journal ISSN-0897.2364 RC 

19 Al-Arabiyya ISSN -0889-8731 FL 

20 ALAN Review (Assembly on L: rature for Adolescents) ISSN-0882-2840 CS ★ 

21 Alberta Journal of Educational Research ISSN-0002-4805 RC ★ 

22 Alternatives ISSN-0001-6638 SE 

23 AMATYC Review (American Mathematical Association of Two-Year Colleges) lSSN-0740-8404 SE 

24 Amerasia Journal ISSN-0044-7471 UD 

25 American Annals of the Deaf ISSN-0002.726X EC 

26 American Behavioral Scientist ISSN-0002-7642 SO 
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PRODUCT SUMMARY: ERIC ON CD-ROM 



The ERIC database is produced and sold on CD-ROM by three commercial vendors. Following is a summary of prices and 
hardware requirements for each product. Features, hardware requirements, and prices change frequently. When 
considering a subscription to a CD-ROM database, call or write each vendor for the latest information. 



Product: DIALOG OnPisc ERIC 

Producen DIALOG Information Services, Inc. 
3460 Hillview Ave. 
Palo Alto, CA 94304 
800-334-2564; 415-858-3785 



Hardware: For IBM: IBM PC, XT, AT, or PS/2 (or 100% compatible) running PC DOS or MS DOS Version 
3.1 or higher; 640K RAM with hard disk and 1 MB free space; CD-ROM drive (call for 
acceptable models). 

For Macintosh: Macintosh computer running Macintosh System 6.0.2 or higher; minimum 1 MB 
RAM and 1 MB free space on the hard disk; CD-ROM drive (call for acceptable models). 

Price: • Current file $650 1st year/ $645 renewal 

(1983 to present, 1 disk, quarterly updates) 
• Complete file $1195 1st year/ $645 renewal 

(1966 to present, 2 disks, quarterly updates to current disk) 



Product: ERIC on SilverPlatter 

Producer SilverPlatter Information, Inc. 
100 River Ridge Drive 
Norwood, MA 02062-5026 
800-343-0064; 617-769-2599 



Hardware: For IBM: IBM PC, XT, AT, PS/2 (or 100% compatible) running PC DOS or MS DOS Version 3.2 or 
higher; 640K RAM with hard disk recommended; CD-ROM drive (call for acceptable models). 

For Macintosh: Macintosh computer running Macintosh System 6.0.2 or higher; hard disk and 
2 MB RAM recommended; CD-ROM drive (call for acceptable models). 

For Windows: WinSpirs 486, 8 MB memory, 120 MB hard disk; MS DOS or PC DOS 5.0 or 
higher, 120 MB or larger hard disk drive; Microsoft Extensions 2.1 or higher, CD ROM drive. 

Price: • Current file with quarterly updates $695 

(1983 to present, 1 disk) 

• ERIC four years rolling subscription $440 
(with quarterly updates) 

• Complete file t^. (J $895/ year 
(1966 to present, 3 disks, quarterly updates to current disk) 



Product: EMConCD-RQM 

Producer NISC National Information Services Corporation 
Suite 6, Wyman Towers 
3100 St. Paul Street 
Baltimore, MD 21218 
410-243-0797; Fax: 410-243-0982 

Hardware: Any DOS-capable PC (IBM-compatible)-single station or network; any CD-ROM drive; 
monochrome or color monitor; 512K RAM available. 

Price: • Complete file (ERIC 1966-Present) free with a subscription to any other NISC DISC 

priced $500 or higher. 

• ERIC Updates shipped with NISC DISC update 

(quarterly or semi-annually) 



QUESTIONS TO ASK 



Administration 



Is the product appropriate for your clientele? 

Are the time spans covered and the frequency of updates sufficient? 

Are there print/online counterparts? At what cost? 

Does the anticipated volume of use justify the cost of a CD-ROM subscription? 
Is the product compatible with equipment you own or intend to acquire? 
Should you consider a networked system for multiple users? 

Vendor. 

Does the vendor produce any other CD-ROM databases to which you might like to subscribe? 
Are the product licensing terms acceptable to you? 
Is documentation sufficient? 
Is telephone support available? 

Searching 

How many access points are available? 

Can the search strategy be saved and reexecuted in the future or on another disk from the set? 
Can search results be sorted? Downloaded? Displayed in a variety of formats? 

Is there an on-disk thesaurus? Does it show broader terms, narrower terms, related terms, and postings? 
Is on-screen help available? 

Does the system offer shortcuts for experienced searchers? 
Is direct record access possible? 



Prepared by Susann L. Wurster, Editing Specialist 
ERIC Clearinghouse on Information & Technology 
August 1994 

This fact sheet was prepared loith fundirw from the Office of Educational Research and Improvementr U.S. Department of 
EducaUon, (^ntract no. RR93002609. Tfte opinions expressed in this report do not necessarily reflect the positions or policies 
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Educational Resources Information Center (ERIC) 

Office of Educational Research and Improvement 
U.S. Department of Education 
Spring 1994 



/4te/4g^ ERIC v^as prepared by Lynn Smarte, Project Director, ACCESS ERIC, 
under contract #RR92024001 for the Office of Educational Research and Improvement, 
U.S. Department of Education. The text is in the public domain and may be freely 

reproduced in whole or in part. 
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PARTI 
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PART II 
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The Educational Resources information 
Center (ERIC) is a federally funded, nation- 
wide information network designed to provide 
you with ready access to education literature. 

At the heart of ERIC is the largest education 
database in the world — containing more than 
800,000 records of journal articles, research 
reports, curriculum and teaching guides, con- 
ference papers, and books. Each year ap- 
proximately 30,000 new records are added. 
The ERIC database is available in many 
formats at hundreds of locations. 

ERIC presents education information in a for- 
mat convenient to users. More than 20 years 
ago, ERIC became the first commercial online 
database. In 1986 the ERIC database became 
available for searching on CD-ROM (compact 
disk, read-only memory). 

Now ERIC Is at the forefront of efforts to make 
education information available through com- 
puter networks. ERIC is available to thou- 
sands of teachers, administrators, parents, 
students, and others through electronic net- 
works, including the Internet, CompuServe, 
America Online, America Tomorrow, and GTE 
Educational Network Services. Network users 
can read and download information on the 
latest education trends and issues. On some 
systems, users can direct education-related 
questions to AskERIC and get a response 
from an education specialist within 48 hours. 

ERIC also offers customized assistance 
through a network of subject-specific edu- 
cation clearinghouses that provide toll-free 
reference and referral, and free or low-cost 
publications on important education topics. 



The ERIC system, managed by the U.S. 
Department of Education's Office of Educa- 
tional Research and Improvement (OERI), 
consists of 16 clearinghouses, a number 
of adjunct clearinghouses, and additional 
support components. 

The ERIC Clearinghouses collect, abstract, 
and index education materials for the ERIC 
database; respond to requests for information 
in their subject areas; and produce special 
publications on current research, programs, 
and practices. 

The ERIC Document Reproduction Service 
(EDRS) produces and sells microfiche and 
paper copies 3f documents announced in the 
ERIC database. 

The ERIC Processing and Reference 
Facility is the technical hub of the ERIC sys- 
tem that produces and maintains the database 
and systemwide support products. 

ACCESS ERIC coordinates ERIC'S outreach, 
dissemination, and marketing activities; devel- 
ops systemwide ERIC publications; and pro- 
vides general reference and referral services. 

This publication will help you understand how 
you can use the resources available from 
ERIC to meet your needs. 



ERIC is the largest education resource in the 
world and serves the information needs of a 
wide spectrum of users, allowing: 

Teachers— to obtain the latest information on 
preservice and inservice training; learn about 
new classroom techniques and materials; and 
discover resources for personal and profes- 
sional development. 

Administrators/School Boards— to identify 
new and significant education developments, 
learn new management tools and practices, 
and assist local and state agencies in plan- 
ning education programs. 

Students— to gain access to the latest infor- 
mation for preparing term papers, theses, and 
dissertations; obtain information on career 
development; and build a personalized, low- 
cost education library. 

Parents/General Public— to learn about new 
developments in education, gain information 
on the role of parents and the public in child 
development and school improvement, learn 
about adult continuing education, and keep 
abreast of new legislation on education. 




Researchers/Profossors— to keep up to date 
•on research and practice, avoid duplication of 
research efforts, and obtain full-text research 
reports. ' 

Librarians/Information Specialists— to com- 
pile bibliographies and summaries on specific 
education topics, search the ERIC database 
for answers to queries, and locate and order 
documents. 

Professional Organizations— to keep mem- 
bers abreast of trends and issues in specific 
areas of education, and obtain current infor- 
mation for association publications and posi- 
tion statements on education issues. 

Civil Servants— to conduct research in edu- 
cation-related areas; verify research results; 
stay informed of international, national, re- 
gional, state, and local issues; and develop 
legislation and policy. 

Journalists— to gather background informa- 
tion, provide resources for articles and pro- 
gramming, and monitor trends and issues in 
education. 
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Whether you need a little information or a lot 
ERIC is an excellent resource for research 
summaries on current, high-interest topics; 
references to recent journal articles; complete 
research reports, books, or curriculum guides; 
or extensive bibliographies. 

ERIC offers free reference and referral ser- 
vices to the public through its network of clear- 
inghobses, ACCESS ERIC, and electronic 
AskERIG question-answering services. Staff 
are available to provide ERIC publications, 
answer questions about ERIC, locate 
hard-to-find documents, and refer you 
to other appropriate information 
sources. It is best to call an ERIC M 
Clearinghouse if you have a j^^m 
subject-specific question. ^^^w 
Toll-free phone numbers for ^^^^ 
the clearinghouses are listed in ^ 
Part 2. You can call ACCESS ERIC ^Bk 
(1-80(KLET-ERIC) for help in using ^ 
the ERIC system or for the latest information 
on electronic AskERIC services. 

Pct6(le4tti(uui PvuiUceed ^ ERIC 

The ERIC system produces more than 250 
special publications each year. These publica- 
tions provide you with the latest research and 
practice information on current, high-interest 
topics. 

Clearinghouses produce free and low-cost 
publications, including brochures, newsletters, 
pamphlets, monograph series, and biblio- 
graphies. ERIC Digests, which are two-page 
research syntheses, are among the ERIC 



system's most popular offerings. There are 
currently more than 1 ,000 Digests, and ap- 
proximately 100 new titles are produced each 
year. For information on clearinghouse publi- 
cations, turn to the list of ERIC Clearing- 
houses starting on page 17 and contact those 
that cover your subject. 

74e ERIC T>cUet6<t4€ 

The ERIC database contains more than 
800,000 bibliographic records of research 
reports, conference papers, teaching guides, 
books, and journal articles. Figure 1 shows 
a typical ERIC document resume. 

If a publication has an ERIC Document (ED) 
number, you can probably find a copy at any 
one of the more than 900 libraries that main- 
tain an ERIC microfiche collection, or you can 
purchase a microfiche or paper copy from 
the ERIC Document Reproduction Service 
(1-800-443-ERIC). For publications that 
are not available from ERIC, the abstract 
will include information on where you can 
get a copy. 

More than 800 education-related journals 
are covered in ERIC. Figure 2 shows a typical 
ERIC journal article (EJ) resume. 

Copies of journal articles can be obtained 
from library periodical collections; through 
interlibrary loan; from the journal publisher; 
or from article reprint services such as 
University Microfilms International (UMI), 
1-800-521-0600, or Institute for Scientific 
Information (ISI), 1-800-523-1850. (Ad- 
dresses and local phone numbers for these 
services appear on page 9.) 



Figure 1 

Sample ERIC Document Resume 



ERIC Accession Number- 
identification number sequentially 
assigned to documents as they are , 
processed. 

Author(s)- 
Title- 



Institutlon. 

(Organization where document 
originated.) 



Contract or Grant Number - 
Date Published < 



ISBN ~ 

(International Standard Book 
Number) 

ERIC Document Reproduction - 
Service (EDRS) Availability— "MF" 
means microfiche; "PC means 
reproduced paper copy. When 
describes as "Document Not 
Available from EDRS," alternate 
sources are cited above. Prices are 
subject to change. For latest price 
code schedule see section on "How 
to Order ERIC Documents," in the 
most recent issue of Resources in 
Education, or call EDRS at 
1-800-443-3742 for price 
information. 



ED359626 EA025062 

Fuhrman,'Susan-H., Ed. 

Designing Coherent Education Policy: Improving 
the System, 

Corporate Source — Consortium for Policy Research 

in Education, New Brunswick, NJ. 
Sponsoring Agency— Office of Educational 

Research and Improvement (ED), Washington, 

DC. 

' Contract Nos.—R117G10007:R117G10039 

- Pub Date— 1993 
' ISBN-1-55542-536-4 

Available from— Jossey-Bass Publishers, 350 

Sansome Street, San Francisco, CA 94104. 
Note— 370 p. 

- EDRS Price— MF01/PC15 Plus Postage 



Clearinghouse Accession 
Number 



Abstract 
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Sponsoring Agency— agency re- 
sponsible for initiating, funding, and 
managing the research project. 



Alternate source for obtaining 
docunMnt. 



Descriptive Note (pagination first). 



Pub Type— Books (010>— Collected Works-Ceneral ^ 

(020)— Guides-Non-Classroom (055) 
Descriptors — Educational Change; Elementary 
Secondary Education; Governance; Politics of 
Education; Standards; *Educational Objectives; 
♦Educational Policy; *Instructional Improvement; 
*Policy Formation; *Public Education 
This book examines issues in designing coherent 
education policy for public elementary and 
secondary schools. It seeks to expand the policy 
discussion by refining the definition of coherence 
and considering a number of complex questions 
raised by the notion of coherent policy. The book 
offers an indepth look at systemic school reform and 
offers a variety of ideas as to how educators at the 
district, state, and federal levels may coordinate the 
various elements of policy infrastructure around a 
new set of ambitious, common goals for student 
achievement. Chapters include the following: (1) 
"The Politics of Coherence" (Susan H. Fuhrman); 
(2) "Policy and Practice: The Relations between 
Governance and Instruction" (David K. Cohen and 
James P. Spillane); (3) "The Role of Local School 
Districts in Instructional Improvement" (Richard F. 
Elmore); (4) "Systemic Educational Policy: A 
Conceptual Framework" (William H. Clune); (5) 
"Student Incentives and Academic Standards: 
Independent Schools as a Coherent System" (Arthur 
G. Powell); (6) "New Directions for Early 
Childhood Care and Education Policy" (W. Steven 
Barnett); (7) "How the World of Students and 
Teachers Challenges Policy Coherence" (Milbrey 
W. McUughlin and Joan E. Talbert); (8) "Systemic 
Reform and Educational Opportunity" (Jennifer A. 
0*Day and Marshall S. Smith); and (9) "Conclusion: 
Can Policy Lead the Way?" (Susan H. Fuhrman). 
References accompany each chapter. (LMI) 



Publication Type— broad categories 
indicating the form or organization of 
the document, as contrasted to its 
subject matter. The category name is 
followed by the category code. 



Descriptors—subject terms found in 
the Thesaurus of ERIC Descriptors 
that characterize substantive content. 
Only the major temis (preceded by an 
asterisk) are printed in the Subject 
Index of Resources in Education. 



Abstractor's Initials 



Figure 2 

Sample ERIC Journal Article Resume 



ERIC Accession Number- 
identification number sequentially 
assigned to articles as they are ^ 
processed. 

Article Title - 

Author(s) - 

Reprint Availability - 
Descriptive Note - 



Major and Minor Descriptors— - 

subject terms found in the 
Thesaurus of BRIC Descriptors that 
characterize substantive content. 
Only the major terms (preceded by 
an asterisk) are printed in the 
Subject Index of Current Index to 
Journals in Education (CUE). 



Annotation 



Annotator's Initials - 



EJ466919 EC606287 
Family-Centered Techniques: Integrating 
Enablement into the IFSP Process. Andrews, 
Mary A.; Andrews, James R. Journal of Childhood - 
Communication Disorders, vl5 nl p41-46 1993 > 
(Reprint: UMI) 

Note: Theme Issue: Service Delivery to Infants and 

Toddlers: Current Perspectives. 

ISSN: 0735-3170 ^ 

Descriptors: Child Rearing; *Communication 

Disorders; *EarIy Intervention; 

♦Family Involvement; Individual Development; 

Objectives; Parenting Skills; Skill Development: 

♦Teamwork; Young Children 
Identifiers: *Enabler Model; Family Needs; ^ 

♦Individualized Family Service Plans 

This article describes techniques, used in a family- 
centered early intervention project, that both assist in 
accomplishing the goals of the Individualized 
Family Service Plan process and create opportunities 
for families to display their present competencies 
and acquire new ones to meet the needs of their 
children with communication disorders. 
(Author/JDD) 



Clearinghouse Accession 
Number 



Journal Title 



Volume No., Issue No., Pages 
Publlcaton Date 



ISSN 

(International Standard Serial 
Number) 



Major and Minor Identifiers- 
terms found in the Identifier 
Authority L/s/ that characterize 
proper names or concepts not yet 
represented by descriptors. Only the 
major terms (preceded by an 
asterisk) are printed in the Subject 
Index of Cun'ent Index to Journals in 
Bducation. 



{jtolft: The format of an ERfC Journal 
Artk^ resum will vary according to 
the source from which the database 
Is accessed. The above format is 
from the printed irxiex, CurtBrn Index 
to Joumais in Education. 
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Commercial Services 

If you have a personal computer with a mo- 
dem, you can use it to access ERIC informa- 
tion. Commercial networks such as America 
Online, CompuServe, and GTE Educational 
Network Services all feature "AskERIC" infor- 
mation on current topics in education. Many of 
these services offer all or part of the ERIC 
database, which can be searched using key 
words, titles, authors, or other approaches. 

A personal computer and modem can also be 
used to search ERIC and many other data- 
bases for a fee by signing up with commercial 
online database vendors such as Biblio- 
graphic Retrieval Services (BRS) or DIALOG 
Information Services. (See commercial vendor 
addresses and phone numbers on page 34.) 

The Internet 

Internet* users can reach an AskERIC service 
that offers fast, individualized responses to 
education questions and a free electronic edu- 
cation library. For questions about education, 
child development and care, parenting, learn- 
ing, teaching, information technology, and 
other related topics, send an e-mail message 
to askeric@ericinsynecla 

You can also use the Internet to connect to 
sites that offer free public access 
to the ERIC database. For the 
latest information on Internet 
access to ERIC, contact the 
ERIC Clearinghouse on Infor- 
mation & Technology (phone: 
1-800-464-9107 or e-mail: 
askeric@ericir.syr.edu) or 
ACCESS ERIC (phone: 
1-800-LET-ERIC or e-mail: 
acceric@inet.ed.gov). 




Toll-frM phont 




Ai^nance^ and 

ERIC is available at most university libraries, 
many public libraries, and other professional 
libraries and education resource centers — 
more than 1 ,000 of which are designated as 
ERIC information service providers. At these 
locations you can search the ERIC database 
yourself, or have a librarian search for you. 
Most of these locations also have a substan- 
tial ERIC microfiche collection and microfiche 
reader/printers for making copies of ERIC 
documents. 

ERIC (i^eaniK^A^MO^a. 

All of the ERIC Clearinghouses have toll-free 
numbers and information specialists to help 
you. Even if you have access to ERIC on your 
personal computer or at a convenient library, 
you may want to contact the clearinghouse 
that covers your education topic. Clearing- 
houses offer free and inexpensive publications 
and tips on how to search the ERIC database, 
and can often refer you to other sources of 
information. (See the complete list of ERIC 
Clearinghouses on pages 17-22.) 



If you need help finding the best 
way to use ERIC, call 
ACCESS ERIC toll free at 
i-aOO-LET-ERIC (1-800-538-3742). 



*The Internet is a worldwide cooperative computer 
network made up of many smaller networks that are 
interconnected. You may have access to the Internet 
through a computerized university or statewide teacher 
network, community network, or your membership with 
a commercial service. 
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The ERIC database has bibliographic infor- 
mation and abstracts on two types of materi- 
als: ERIC documents (with ED numbers) and 
journal articles (with EJ numbers). 

With the expansion of computer access to 
Information, there has been increasing interest 
in full-text electronic access to ERIC docu- 
ments and articles, which would allow you to 
print or download the complete text of the 
ones you want. The ERIC system is exploring 
ways to make more of the database available 
in full text and has made the popular ERIC 
Digests available through the ERIC Digests 
Online File. You can get complete copies of 
ERIC Digests from many electronic sources, 
including most CD-ROM versions of ERIC, the 
online vendors, and several Internet hosts. 

Until electronic full text becomes available for 
other ERIC database references, here's how 
you get copies: 

ERIC ^OCU^KCHt^l 

Most publications with ED numbers can be 
found at any library that has the ERIC micro- 
fiche collection.* At these locations you can 
read the publications and make copies for 
a nominal per-page charge on a microfiche 
reader/printer. To locate the microfiche 
collection nearest you, call ACCESS ERIC 
at 1-800-LET-ERIC. 

You can also purchase microfiche or paper 
copies of most ERIC documents from the 
ERIC Document Reproduction Service 
(EDRS), which accepts orders by toll-free 
phone call, fax, mail, or online (through 
DIALOG, BRS, and OCLC). For more infor- 
mation or to order documents, contact: 



ERIC Document Reproduction Service 
(EDRS) 

7420 Fullerton Road, Suite 110 
Springfield, Virginia 22153-2852 
Toll Free: (800) 443-ERIC (3742) 
Telephone: (703) 440-1400 
.Fax: (703) 440-1408 

Copies of journal articles announced in ERIC 
can be found in library periodical collections, 
through interlibrary loan, or from article reprint 
services, including: 

University Microfilms International (UMI) 

Article Clearinghouse 

300 North Zeeb Road 

P.O. Box 1346 

Ann Arbor, Ml 48106-1346 

Toll Free: (800) 521-0600, Ext. 2786 

Telephone: (313) 761-4700 

Fax: (31 3) 665-7075 

institute for Scientific Information (ISI) 

Genuine Article Service 
3501 Market Street 
Philadelphia, PA 19104 
Toll Free: (800) 523-1850 
Telephone: (215) 386-0100 
Fax: (215) 386-6362 

To obtain journals that do not permit reprints 
and are not available from your library, write 
directly to the publisher. Addresses of publish- 
ers are listed in the front of each issue of Cur- 
rent Index to Journals in Education (CUE), 
ERIC'S printed index of journal citations, which 
is available in many libraries. 

* Approximately 5 percent of the documents abstracted 
in ERIC are not available in the microfiche collection. For 
those publications, the bibliographic citation will include 
information on where to get a copy. 



9 





Wherever you choose to run a computer 
search of the ERIC database, the result of the 
search wili be an annotated bibliography of 
journal (EJ) and document (ED) literature on 
your topic. There are a few important tips to 
keep in mind to ensure that your search meets 
your needs. 

tAc ERIC data6^ 

You can now use ERIC from your personal 
computer, at university libraries, at many pub- 
lic and professional libraries, and through con- 
tacting the ERIC Clearinghouses. Before you 
decide where to search ERIC, ask these 
questions: 

1 . How much will it cost? 

You may have free or inexpensive access 
to ERIC. If not, you may have to pay for 
connect time on some computer systems 
or order a search through a search service. 

2. How much of the ERIC database 
is available? 

Some services provide access to the entire 
ERIC database, which goes back to 1966; 
others may allow you to search only the 
last 5 or 10 years of ERIC. If this is impor- 
tant to you, find out how much of ERIC is 
available before choosing a search system. 

3. How long will it take? 

Turnaround time can vary from a few min- 
utes, if you have direct access to ERIC on 
a personal computer, to several days or 
longer if you have to order a search that 
someone else will run for you. 

4. How much flexibility does the search 
system offer? 

Many different software systems are used 
to search ERIC. Some menu-driven search 



systems make it easy for a first-time user, 
but may limit opportunities to make 
changes to the search question. If you 
try searching ERIC and feel you cannot 
locate exactly what you are looking for, 
ask your librarian for help or call an ERIC 
Clearinghouse. 

Every one of the more than 800,000 articles 
and documents in the ERIC database has 
been given subject indexing terms called ofe- 
scriptors. Before you run an ERIC search, it is 
important to take a few minutes to find the 



ERIC descriptors that best capture your topic. 




For example, articles and documents about 
the development of children's social skills 
would be indexed under the descriptor inter- 
personal competence. The ERIC descriptor 
for children at risk is at risk persons. When 
you search for information about high school 
students, you can use the descriptor high 
school students but would miss a lot of 
material if you did not also use the descriptor 
secondary education. 

Locations that offer ERIC searches should 
have reference copies of the Thesaurus of 
ERIC Descriptors, and some search systems 
allow access to the Thesaurus while running 
your search. 

If you cannot locate a copy of the 
Thesaurus of ERIC Descriptors, call the 
ERIC Clearinghouse that covers your sub- 
ject and ask for help with the search strat- 
egy. (See the toll-free numbers in Part 2.) 
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ANDs W ORs 



Although the software used to search ERIC 
will depend on which system is used, all 
searching is based on Boolean logic: the 
computer creates sets of information based 
on the way you tell it to combine subject 
terms. 

For example, to find out how computer net- 
works and e-mail can be used to improve 
high school students' writing, you could use 
the Thesaurus to find these subject descrip- 
tors: computer networks, high school stu- 
dents, and writing sl<ills. 

If you want to find records that are indexed 
under all of these concepts, you would use 
the AND command to tell the computer to 
find the intersection of these three subsets. 




If more information on this topic is needed, 
use the Thesaurus to locate additional rel- 
evant descriptors and add them to your con- 
cept sets by using the OR operator. When 
the OR command is used, documents and 
articles indexed with either descriptor are 
searched and combined in a set. 




To plan your ERIC search, follow these steps: 

1 . write the topic In your own words; 

2. divide the search into major concepts; and 

3. use the Thesaurus of ERIC Descriptors to locate the subject descriptors for each concept of 
the topic. ^ 

Here's an example of how a search topic/question can be turned into an ERIC search strategy: 



ERIC Search Worksheet 



TOPfC How can computer networks and e-mail be used to improve high school 
students' writing? 

CONCEPTS and ERIC DESCRIPTORS 




OR 



CONCEPT 1 
coinpirttr n»tworkt 



computtr rwtworkt 
OR 

electronic mail 




AND) 



CONCEPT 2 
high school students 



high school students 
OR 

secondary education 




AND> 



CONCEPTS 
writing 



writing skills 
OR 

writing instruction 



ADDITIONAL LIMITATIONS 

(e.g., document types, educational level/age group, publication dates, etc.) 



You can use the blank ERIC Search Worksheet on page 33 to plan your ERIC search. 



ERLC 
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To locate journal articles or other publications 
on a particular education topic, searching by 
descriptors (subject terms) is usually the best 
approach. There are other ways to search 
ERIC, for example, by title, author, specific 
journals, and even target audience (i.e., 
whether the publication was intended for 
teachers, students, parents, etc.). 

If you cannot locate instructions for search- 
ing ERIC by title, target audience, or the ap- 
proaches listed below, ask a librarian for help 
or call an ERIC Clearinghouse. (Note that the 
details of how you search ERIC will vary de- 
pending on the software system, so when- 
ever possible it is best to get instructions from 
someone who knows the system you are 
using.) 

Here are some other ways to search ERIC: 
Identifiers 

Identifiers are searchable key words not found 
in the Thesaurus of ERIC Descriptors. They 
are often proper names or concepts not yet 
represented by approved descriptors. Identifi- 
ers are used to index geographic locations, 
personal names, test or program names, spe- 
cific legislation, and so forth. Examples in- 
clude: Curry Test of Critical Thinking, 
Gallaudet College DC, Japan United States 
Textbook Study Project, and Piaget (Jean). 



Publication Types 

(also called Document Types) 

In addition to being indexed according to 
descriptors and identifiers, ERIC documents 
are categorized by their form of publication. 
You may want to specify document types in 
your search strategy to locate a particular 
kind of document, such as: teaching guides, 
research/technical reports, tests/evaluation 
instruments, and books. 

A complete list of ERIC publication/document 
types appears in the Thesaurus of ERIC 
Descriptors. 

Year of Publication 

A search can be limited by the publication 
dates of documents and articles. For example, 
you may know before running your search that 
you only want materials from the last 5 or 10 
years. The year of publication can be included 
as a limiting factor in your original search 
strategy, or it can be used to modify a search 
if you find more abstracts than you need. 

Free-Text Searching 

Free-text searching enables you to search for 
unique words and phrases found in titles or 
abstracts. This approach is useful if you do 
not know the best descriptor to use, or know 
that there is no indexing term for a concept. 
For example, you could search the phrase 
"Head Start" to locate information on that 
topic. (The results of this search would show 
you that "Project Head Start" is searchable as 
an identifier.) 




ERLC 
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Consider sharing your own work with others 
by submitting it to ERIC. If you have recently 
authored a research report, program descrip- 
tion or evaluation, literature review, teaching 
guide, conference paper, or other education- 
related work, you can make it permanently 
available and accessible to others through 
ERIC. 

Organizations that wish to sell copies of their 
original documents can have this availability 
(together with address and price information) 
announced in the bibliographic record. Studies 
have shown that availability from ERIC does 
not reduce sales from the original source, 
since purchasers prefer an original copy over 
one reproduced from microfiche. After the 
document is sold out at the original source, it 
will still be available through the ERIC Docu- 
ment Reproduction Service (EDRS), if permis- 
sion to reproduce has been granted to ERIC. 

Acceptance of submitted documents is not 
automatic; all documents submitted to ERIC 
are evaluated by subject experts according to 
the following criteria: contribution to knowl- 
edge, significance, relevance, newness, 
innovativeness, effectiveness of presentation, 
thoroughness of reporting, relation to current 
priorities, timeliness, authority of source, in- 
tended audience, and comprehensiveness. 

To submit your publication, send ERIC one 
legible (laser printer quality) copy of your re- 
port, speech, paper, or other document to be 
considered, and a completed Reproduction 



Release Form (see Appendix, page 35). The 
Reproduction Release Form grants ERIC per- 
mission to reproduce and disseminate the 
document, but does not preclude your selling 
the publication or having it published else- 
where. 

You may send your publication to the clearing- 
house that covers your topic. (See list of ERIC 
Clearinghouses in Part 2.) If you are uncertain 
which clearinghouse is appropriate or if you 
have questions about submitting your work, 
contact: 

ERIC Processing and Reference Facility 

Acquisitions Department 
1301 Piccard Drive, Suite 300 
Rockville, Maryland 20850-4305 
Toll Free: (800) 799-ERIC (3742) 
Telephone: (301) 258-5500 
Fax: (301)948-3695 
Internet: ericfac@inet.ed.gov 
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ERIC CiMfUHf^J^UACA 

Each of the 16 ERIC Clearinghouses special- 
izes in a different subject area of education. 
The clearinghouses acquire significant litera- 
ture within their particular scope; select the 
highest quality and most relevant materials; 
and catalog, index, and abstract them for input 
into the database. The clearinghouses also 
provide research summaries, bibliographies, 
information analysis papers, and many other 
products and services. Together, the clearing- 
houses present the most comprehensive mo- 
saic of education information in the country. 

Adult, Career, and Vocational Education (CE) 

The Ohio State University 
1900 Kenny Road 
Columbus, OH 43210-1090 
Toll Free: (800) 848-4815 
Telephone: (614) 292-4353 
F^x: (614) 292-1260 

Internet: ericacve@magnus.acs.ohio-state.edu 

All levels and settings of adult and continuing, 
career, and vocational/technical education. Adult 
education, from basic literacy training through 
professional skill upgrading. Career awareness, 
career decision making, career development, 
career change, and experience-based education. 
Vocational and technical education, including new 
subprofessional'^fields, industrial arts, corrections 
education, employment and training programs, 
youth employment, work experience programs, 
education/business partnerships, entrepreneur- 
ship, adult retraining, and vocational rehabilitation 
for individuals with disabilities. Trte Adjunct ERIC 
Clearinghouse on Consumer Education is associ- 
ated with ERIC/CE. 

Assessment and Evaluation (TM) 

The Catholic University of America 
210 0'Boyle Hall 
Washington, DC 20064 
Toll Free: To be announced. 
Telephone: (202) 319-5120 
Fax: (202) 319-6692 
Internet: eric_ae@cua.edu 



Tests and other measurement devices; methodol- 
ogy of measurement and evaluation; application of 
tests, measurement, or evaluation in educational 
projects or programs; research design and meth- 
odology in the area of assessment and evaluation; 
and learning theory. The Adjunct Test Collection 
Clearinghouse is associated with ERIC/TM. 

Community Colleges (JC) 
3051 Moore Hall 

University of California at Los Angeles . 

Los Angeles, CA 90024-1 521 

Toll Free: (800) 832-8256 

Telephone: (310) 825-3931 

Fax: (310) 206-8095 

Internet: eeh3usc@mvs.oac.ucla.edu 

Development, administration, and evaluation of 
2-year public and private community and junior 
colleges, technical institutes, and 2-year branch 
university campuses. Two-year college students, 
faculty, staff, curricula, programs, support ser- 
vices, libraries, and community services. Linkages 
between 2-year colleges and business/industrial 
organizations. Articulation of 2-year colleges with 
secondary and 4-year postsecondary institutions. 

Counseling and Student Services (CG) 

University of North Carolina at Greensboro 

School of Education 

1000 Spring Garden Street 

Greensboro, NC 27412-5001 

Toll Free: (800)414-9769 

Telephono: (919) 334-4114 

Fax: (9^:,) 334-4116 

Internet: ericcass@iris.uncg.edu 

Preparation, practice, and supervision of counse- 
lors at ail educational levels and in all settings; 
theoretical development of counseling and student 
services; personnel procedures such as testing 
and interviewing and the analysis and dissemina- 
tion of the resultant information; group and case 
work; nature of pupil, student, and adult character- 
istics; and personnel workers and their relation to 
career planning, family consultations, and student 
orientation activities. 
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Disabilities and Gifted Education (EC) 

Council for Exceptional Children 
1920 Association Drive 
Reston.VA 22091^1589 
Toll Free: (800) 328--0272 
Telephone: (703) 264-9474 
Fax: (703) 264-9494 
Internet: ericec@inet.ed.gov 

All aspects of the education and development of 
the disabled and gifted, including identification, 
assessment, intervention, and enrichment, both in 
special settings and within the mainstream. 

Educational Management (EA) 

University of Oregon 

1787 Agate Street 

Eugene. OR 97403--5207 

Toll Free: (800) 438--8841 

Telephone: (503) 346^5043 

Fax: (503) 346-2334 

Internet: ppiele@oregon.uoregon.edu 

The leadership, management, and structure of 
public and private education organizations; prac- 
tice and theory of administration; preservice and 
inservice preparation of administrators; tasks and 
processes of administration; methods and varieties 
of organization and organizational change; and the 
social context of education organizations. Sites, 
buildings, equipment for education; planning, 
financing, constructing, renovating, equipping, 
maintaining, operating, insuring, utilizing, and 
evaluating educational facilities. 

Elementary and Early Cliildhood 
Education (PS) 

University of Illinois 

805 West Pennsylvania Avenue 

Urbana, IL 61801-4897 

Toll Free: (800) 583-4135 

Telephone: (217) 333-1386 

Fax: (217) 333-3767 

Internet: ericeece@ux1 .cso.uiuc.edu 

The physical, cognitive, social, educational, and 
cultural development of children from birth through 
early adolescence; prenatal factors; parents, 
parenting, and family relationships that impinge 
on education; learning theory research and 
practice related to the development of young 
children, including the preparation of teachers for 
this educational level; interdisciplinary curriculum 
and mixed-age teaching and learning; educational. 



social, and cultural programs and services for 
children; the child in the context of the family and 
the family in the context of society; theoretical and 
philosophical issues pertaining to children's 
development and education. 

Higher Education (HE) 

The George Washington University 
One Dupont Circle NW, Suite 630 
Washington, DC 20036-1183 
Toll Free: (800) 773-3742 
Telephone: (202) 296-2597 
Fax: (202) 296-8379 
Internet: eriche@inet.ed.gov 

Topics relating to college and university condi- 
tions, problems, programs, and students. Curricu- 
lar and instructional programs, and institutional 
research at the college or university level. Federal 
programs, professional education (medicine, law, 
etc.), professional continuing education, collegiate 
computer-assisted learning and management, 
graduate education, university extension pro- 
grams, teaching and learning, legal issues and 
legislation, planning, governance, finance, evalua- 
tion, interinstitutional arrangements, management 
of institutions of higher education, and business or 
industry educational programs leading to a degree. 

information & Technology (iR) 

Syracuse University 

4-194 Center for Science and Technology 
Syracuse, NY 13244-4100 
Toll Free: (800) 464-9107 
Telephone: (315) 443-3640 
Fax: (315) 443-5448 
Internet: eric@ericir.syr.edu 
AskERIC (Internet-based question-answering 
service): askeric@ericir.syr.edu 

Educational technology and library and infor- 
mation science at all levels. Instructional design, 
development, and evaluation within educational 
technology, along with the media of educational 
communication: computers and microcomputers, 
telecommunications, audio and video recordings, 
film and other audiovisual materials as they per- 
tain to teaching and learning. The focus is on the 
operation and management of information services 
for education-related organizations. Includes all 
aspects of information technology related to 
education. 
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Languages and Linguistics (FL) 

Center for Applied Linguistics 
1 1 18 22n(1 Street NW 
Washington, DC 20037 
Toll Free: (800) 276-9834 
Telephone: (202) 429-9292 
Fax: t202) 859-5841 

Internet: eric@cal.org 

> 

Languages and language sciences. All aspects of 
second language instruction and learning in all 
commonly and uncommonly taught languages, 
including English as a second language. Bilingual- 
ism and bilingual education. Cultural education in 
the context of second language learning, including 
intercultural communication, study abroad, and 
international education exchange. All areas 
of linguistics, including theoretical and applied 
linguistics, sociolinguistics, and psycholinguistics. 
The Adjunct ERIC Clearinghouse for tSL Literacy 
Education is associated with ERIC/FL 

Reading, English, and Communication (OS) 

Indiana University 
Smith Research Center, Suite 150 
2805 East 10th Street 
Bloomington, IN 47408-2898 
Toll Free: (800) 759-4723 
Telephone: (812) 855-5847 
Fax: (812) 855-4220 
Internet: ericcs@ucs.indiana.edu 

Reading, English, and communication (verbal and 
nonverbal), preschool through college; educational 
research and instruction development in reading, 
writing, speaking, and listening; identification, 
diagnosis, and remediation of reading problems; 
speech communication (including forensics), mass 
communication, interpersonal and small group 
interaction, interpretation, rhetorical and communi- 
cation theory, speech sciences, and theater. 
Preparation of instructional staff and related 
personnel. All aspects of reading behavior with 
emphasis on physiology, psychology, sociology, 
and teaching; instructional materials, curricula, 
tests/measurement, and methodology at all levels 
of reading; the role of libraries and other agencies 
in fostering and guiding reading; diagnostics and 
remedial reading services in schools and clinical 
settings. Preparation of reading teachers and 
specialists. 



Rural Education and Small Schools (RC) 

Appalachia Educational Laboratory 

1031 Quarrier Street 

P.O. Box 1348 

Charleston, WV 25325-1348 

Toll Free: (800) 624-9120 

Telephone: (304) 347-0400 

Fax: (304) 347-0487 

Internet: u56e1@wvnvm.wvnet.edu 

Economic, cultural, social, or other factors related 
to educational programs and practices for rural 
residents; American Indians/Alaska Natives, 
Mexican Americans, and migrants; educational 
practices and programs in all small schools; and 
outdoor education. 

Science, Mathematics, and Environmental 
Education (SE) 

The Ohio State University 
1929 Kenny Road 
Columbus, OH 43210-1080 
Toll Free: To be announced. 
Telephone: (614) 292-6717 
Fax: (614) 292-0263 
Internet: ericse@osu.edu 

Science, mathematics, and environmental edu- 
cation at all levels, and within these three broad 
subject areas, the following topics: development 
of curriculum and instruction materials; teachers 
and teacher education; learning theory/outcomes 
(including the impact of parameters such as 
interest level, intelligence, values, and concept 
development upon learning in these fields); 
educational programs; research and evaluative 
studies; media applications; computer applica- 
tions. 

Social Studies/Social Science Education (SO) 

Indiana University 

Social Studies Development Center 
2805 East 10th Street, Suite 120 
Bloomington, IN 47408-2698 
Toll Free: (800) 266-3815 
Telephone: (812) 855-3838 
Fax: (812) 855-0455 
Internet: ericso@ucs.indiana.edu 

All levels of social studies and social science 
education; the contributions of history, geography, 
and other social science disciplines; applications 
of theory and research to social science education; 
education as a social science; comparative 
education (K-12); content and curriculum materi- 
als on social topics such as law-related education. 



ethnic studies, bias and discrimination, aging, and 
women's equity. Music and art education are also 
covered. The National Clearinghouse for US.- 
Japan Studies, the Adjunct ERIC Clearinghouse 
for Art Education, and the Adjunct ERIC Clearing- 
house for LaW'Reiated Education are associated 
with ERIC/SO, 

Teaching and Teacher Education (SP) 

American Association of Colleges for Teacher 

Education 
One Dupont Circle NW, Suite 610 
Washington, DC 20036-1 186 
Toll Free: (800) 822-9229 
Telephone: (202) 293-2450 
Fax: (202) 457-8095 
Internet: ericsp@inet.ed.gov 

School personnel at all levels. Teacher recruit- 
ment, selection, licensing, certification, training, 
preservice and inservice preparation, evaluation, 
retention, and retirement. The theory, philosophy, 
and practice of teaching. Curricula and general 
education not specifically covered by other Clear- 
inghouses. Organization, administration, finance, 
and legal issues relating to teacher education 
programs and institutions. All aspects of health, 
physical, recreation, and dance education. The 
Adjunct ERIC Clearinghouse on Clinical Schools 
is associated with ERIC/SP, 

Urban Education (UD) 

Teachers College, Columbia University 

Institute for Urban and Minority Education 

Main Hall, Room 303, Box 40 

525 West 120th Street 

New York, NY 10027-9998 

Toll Free: (800) 601-4868 

Telephone: (212) 678-3433 

Fax: (212) 678-4048 

Internet: eric-cue@columbia.edu 

Programs and practices in public, parochial, and 
private schools in urban areas and the education 
of particular racial/ethnic minority children and 
youth in various settings— local, national, and 
international; the theory and practice of educa- 
tional equity; urban and minority experiences; and 
urban and minority social institutions and services. 



^^^^ 

Adjunct ERIC Clearinghouses are associated 
with the ERIC Clearinghouse whose scope 
overlaps the narrower scope of the adjunct. 
Each adjunct identifies and acquires signifi- 
cant literature within its scope area. The clear- 
inghouse with which the adjunct is associated 
then catalogs, indexes, and abstracts the 
documents for inclusion in the ERIC database. 
Like the larger clearinghouses, the adjuncts 
provide free reference and referral services 
in their subject areas. 

Adjunct ERIC Clearinghouse for Art Education 

Indiana University 

Social Studies Development Center 
2805 East Tenth Street, Suite 120 
Bloomington, IN 47408-2698 
Toll Free: (800) 266-3815 
Telephone: (812) 855-3838 
Fax: (812) 855-0455 
Internet: ericso@ucs.indiana.edu 

All aspects of visual arts education, including 
painting, sculpture, and aesthetics; training of art 
education teachers; the role of visual arts educa- 
tion in the overall school curriculum; and curricu- 
lum materials for art education and for integration 
of art into other subject areas. 

Adjunct ERIC Clearinghouse on Chapter 1 
(Compensatory Education) 

Chapter 1 Technical Assistance Center 
PRC, Inc. 

2601 Fortune Circle East 

One Park Fletcher Building, Suite 300-A 

Indianapolis, IN 46241-2237 

Toll Free: (800) 456-2380 

Telephone: (31 7) 244-8160 

Fax: (31 7) 244-7386 

Helps state and local education agencies evaluate 
and improve their compensatory education pro- 
grams; acquires and maintains workshop materials 
and documents produced by the nationwide net- 
work of Chapter 1 Technical Assistance Centers. 
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Adjunct ERIC Clearinghouse on Clinical 
Schools 

ERIC Clearinghouse on Teaching and Teacher 
Education 

American Association of Colleges for Teacher 

Education 
One Dupont Circle NW, Suite 610 
Washington, DC 20036-1186 
Toll Free: (800) 822-^9229 
Telephone: (202) 293-2450 
Fax: (202) 457-8095 
Internet: iabdalha@inet.ed.gov 

Provides a source of information on clinical 
schools, professional development schools, 
professional practice schools, and similar institu- 
tions; acquires, abstracts, and processes literature 
on clinical schools for the ERIC database; pro- 
duces bibliographies, periodic papers, digests, and 
other material on issues related to clinical schools; 
and conducts research on clinical schools. 

Adjunct ERIC Clearinghouse for Consumer 
Education 

National Institute for Consumer Education 
207 Rackham Building, West Circle Drive 
Eastern Michigan University 
Ypsilanti, Ml 48197-2237 
Toll Free: (800) 336-6423 
Telephone: (313) 487-2292 
Fax: (313) 487-7153 
Internet: cse_bonner@emunix.emich.edu 

edu_bannister@emuvax.emich.edu 

Consumer and personal finance education 
throughout the life cycle; examines decision 
making, problem solving, identifying values and 
goals, obtaining resources, spending and borrow- 
ing, saving and investing, protecting resources 
(e.g., insurance, conservation), purchasing goods 
and services, rights and responsibilities, laws and 
regulation, and consumer assistance and advocacy 
within economic, political, and social contexts. 

Adjunct ERIC Clearinghouse for ESL 
Literacy Education (LE) 

Center for Applied Linguistics 

1118 22nd Street NW 

Washington, DC 20037 

Telephone: (202) 429-9292. Extension 200 

Fax: (202) 659-5641 

Internet: ncle@cal.org 

All aspects of literacy education for adults and 
out-of-school youth with limited English profi- 
ciency. Specific topics covered include develop- 
ment of reading, writing, computational, and 



communication skills; programs and projects in 
employment or in occupational or vocational 
training; workplace literacy programs; family 
literacy programs; intergenerational literacy pro- 
grams; program design, development, implemen- 
tation, and evaluation; outreach, including student 
assessment and placement; teaching methods, 
approaches, and techniques; technologies in the 
teaching of limited English proficient (LEP) adults; 
training and resource materials for teachers, 
instructors, and volunteers; training of trainers; 
student curricular materials; learning styles; cross- 
cultural considerations in literacy education; 
English as a second language for LEP adults; 
native language literacy for LEP adults; research 
on second language literacy; and citizenship 
instruction for adults of limited English proficiency. 

Adjunct ERIC Clearinghouse for Law-Related 
Education (LRE) 

Indiana University 

Social Studies Development Center 

2805 East Tenth Street, Suite 120 

Bloomington, IN 47408-2698 

Toll Free: (800) 266^3815 

Telephone: (812) 855-3838 

Fax:(812)855-0455 

Internet: ericsp@ucs.indiana.edu 

All areas of law-related education (LRE), including 
citizenship education, the United States Constitu- 
tion, the law and legal issues, and the Bill of 
Rights. 

Adjunct Test Collection Clearinghouse 

Educational Testing Service 
Rosedale Road 
Princeton, NJ 08541 
Telephone: (609) 734-5737 
Fax (609) 683-7186 
Internet: mhalpern@rosedale.org 

Prepares descriptions of commercially available 
and noncommercially available tests, checklists, 
instruments, questionnaires, and other assess- 
ment and evaluation tools. 

National Clearinghouse for U.S.-Japan 
Studies (JS) 

Indiana University 

Social Studies Development Center 

2805 East 10th Street, Suite 120 

Bloomington, IN 47408-2698 

Toll Free: (800) 266^3815 

Telephone: (812) 855-3838 

Fax: (812) 855-0455 

Internet: eabrooks@ucs.indiana.edu 
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All aspects of teaching and learning about Japa- 
nese society and culture, including economics, 
language training, politics, and U.S.-Japan 
relations. 

Educational Resources Information Center 
(ERiC) 

U.S. Department of Education 
Office of Educational Research and 

Improvement (OERI) 
555 New Jersey Avenue NW 
Washington, DC 20208-5720 
Telephone: (202) 219-2289 
Fax: (202) 219-1817 
Internet: eric@inet.ed.gov 

The ERIC Program staff manage the ERIC 
system, coordinate systemwide activities, and 
establish policy. 

ERIC support components produce, publish, 
and disseminate systemv\/ide ERIC products 
and services. 

ACCESS ERIC 

1600 Research Boulevard 

Rockville.MD 20850-3172 

Toll Free: (800) LET-ERIC (538-3742) 

Telephone: (301) 251-5264 

Fax: (301)251-5767 

Internet: acceric@inet.ed.gov 

ACCESS ERIC coordinates ERIC's outreach and 
systemwide dissemination activities; develops new 
ERIC publications; and provides general reference 
and referral services. ACCESS ERIC'S publica- 
tions and directories, including A Pocket Guide to 
ERIC, All About ERIC, The ERIC Review, ERIC 
Users' Interchange, the Catalog of ERIC Clearing- 
house Publications, and several reference directo- 
ries, help the public understand and use ERIC as 
well as provide information about current educa- 
tion-related issues, research, and practice. 

ERIC Document Reproduction Service (EDRS) 

7420 Fullerton Road, Suite 110 
Springfield, VA 221 53-2852 
Toll Free: (800) 443-ERIC (3742) 
Telephone: (703) 440-1400 
Fax: (703) 440-1408 
Internet: edrs@gwuvm.gwu.edu 



EDRS produces and sells microfiche and paper 
copies of documents abstracted in ERIC. Back 
collections of ERIC documents, annual subscrip- 
tions, cumulative indexes, and other ERIC-related 
products are also available from EDRS. Users can 
conveniently order ERIC documents by toll-free 
phone call, fax, mail, or onfine (through DIALOG, 
BRS, and OCLC). Call EDRS for more information. 

ERIC Processing and Reference Facility 

CSC Professional Services Group 
1301 Piccard Drive, Suite 300 
Rockville, MD 20850-4305 
Toll Free: (800) 799-ERIC (3742) 
Telephone: (301)258-5500 
Fax: (301)948-3695 
Internet: ericfac@inet.ed.gov 

The ERIC Processing and Reference Facility is a 
central editorial and computer processing agency 
that coordinates document processing and data- 
base-building activities for ERIC; performs acquisi- 
tion, lexicographic, and reference functions; and 
maintains systemwide quality control standards. 
The ERIC Facility also prepares Resources in 
Education {RIEj, ERIC Ready References, and 
other products. 

Oryx Press 

4041 North Central Avenue, Suite 700 

Phoenix, AZ 8501 2-3397 

Toll Free: (800) 279-ORYX (6799) 

Telephone: (602) 265-2651 

Fax: (800) 279-4663; (602) 265-6250 

Internet: arhjb@asuvm.inre.asu.edu 

Oryx Press publishes Current Index to 
Journals in Education (CUE), the Thesaurus of 
ERIC Descriptors, and other ERIC products. 

United States Government Printing Office 
(GPO) 

Superintendent of Documents 
P.O. Box 371954 
Pittsburgh, PA 15250-7954 
Telephone: (202) 783-3238 
Fax: (202) 512-2250 

GPO publishes Resources in Education. 
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Libraries and resource centers can make 
ERIC available on even a modest budget. 
The ERIC database is available in print, 
online, and on CD-ROM. Full-text copies of 
ERIC documents can be ordered either on 
microfiche or paper. 

CD-ROM 

In 1986 ERIC became the first major biblio- 
graphic database marketed on CD-ROM, and 
this product has been extremely popular ever 
since. CD-ROM (compact disk, read-only 
memory) technology allows vast quantities of 
data to be stored on compact disks, which are 
searchable at self-contained personal com- 
puter stations. To access the ERIC database 
on CD-ROM, you need to have a personal 
computer, a CD-ROM system, and a subscrip- 
tion to one of the CD-ROM vendors. 

ERIC CD-ROM products are updated quar- 
terly and sold on a set-fee subscription basis, 
which makes them a cost-effective option for 
libraries that offer open access. Advances in 
networking technology allow multiple users to 
access a single CD-ROM database simulta- 
neously; ask any vendor about a multiuse 
license. 

Five vendors currently produce 
ERIC on CD-ROM for both IBM and 
Macintosh platforms. The systems 
are designed to be used with little 
instruction, yet they offer powerful 
search features. For a list of 
CD-ROM vendors* addresses 
and phone numbers, see 
page 34. 




Online Access Through 
Commercial Services 

Online access to ERIC is available through 
several commercial vendors. Most of these 
vendors offer sophisticated search capabili- 
ties, the ability to access the entire ERIC data- 
base (from 1966 to the latest month) at once, 
and access to a host of other databases that 
may interest users. One must be trained in the 
vendor's search language to make use of the 
most powerful search capabilities, therefore 
this type of searching is usually performed by 
librarians and other professionals. Costs in- 
clude membership fee and charges based on 
the number of minutes connected to the ser- 
vice and the number of citations downloaded. 

OCLC, or the Online Computer Library Cen- 
ter, is an online bibliographic utility used by 
thousands of libraries around the world. OCLC 
offers FirstSearch, an information service de- 
signed for direct use by library patrons. ERIC 
is one of many databases accessible through 
FirstSearch. Fees and access policies for this 
service are determined by the host library. 

Commercial online vendors' addresses and 
phone numbers are listed on page 34. 

Locally Mounted Systems 

An increasing number of institutions, 
especially universities and state 
university systems, are mounting 
ERIC data on their mainframes for 
use by their clientele. The host insti- 
tutions bear the cost of maintain- 
ing the database, select the 
search software, and determine 
their own access policies. In 
some cases, the ERIC database is 
linked to the library's online public access 
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catalog (OP AC) and searched with the same 
interface. To buy the ERIC database tapes 

for programming and mounting, caii the 
ERiC Processing and Reference Facility at 
1-800-799-ERIC (or see the Facility's ad- 
dress and local phone number on page 22). 

Print Indexes 

Manual searching of ERIC can be provided by 
subscribing to the print indexes: Resources in 
Education (RIE) and Current Index to Journals 
in Education (CUE). 

Resources in Education covers the educa- 
tional document literature and contains five 
types of indexes: subject, author, institution, 
publication type, and Clearinghouse/ED num- 
ber. RIE \s printed monthly and is available by 
subscription from: 

United States Government Printing Office 
(GPO) 

Superintendent of Documents 
P.O. 80x371954 
Pittsburgh. PA 15250-7954 
Telephone: (202) 783-3238 
Fax: (202) 512-2250 

Current Index to Journals in Education covers 
articles from more than 800 periodicals and 
has author, subject, and journal contents in- 
dexes. It is printed monthly and available by 
subscription from: 

Oryx Press 

4041 North Central Avenue, Suite 700 
Phoenix, AZ 85012-3397 
Toil Free: (800) 279-ORYX 
Telephone: (602) 265-2651 
Fax: (800) 279-4663 
(602) 265-6250 

ERIC Microfiche 

Approximately 95 percent of the documents 
announced in ERIC are available on micro- 
fiche from the ERIC Document Reproduction 
Service (EDRS). More than 900 organizations 



subscribe to the complete ERIC microfiche 
collection, and others subscribe to partial or 
subject-specific collections. 

Libraries and resource centers with substan- 
tial budgets will want to invest in the entire 
ERIC microfiche collection, but you can pur- 
chase specialized collections that suit your 
budget and your specific areas of interest. 
Subject-specific collections are available in 
each of the 16 areas covered by the ERIC 
Clearinghouses. For example, you can pur- 
chase a microfiche collection on elementary 
and early childhood education or on reading 
and communication skills. EDRS also sells 
special collections on current hot topics, in- 
cluding alternative assessment; restructuring 
schools; multicultural education; and black 
history, culture, and literature. 

To learn more about ERIC microfiche 
collections, contact: 

ERIC Document Reproduction Service (EDRS) 

7420 Fullerton Road. Suite 110 
Springfield, VA 22153-2852 
Toll Free: (800) 443-ERIC (3742) 
Telephone: (703) 440-1400 
Fax: (301)440-1408 

The Thesaurus of ERIC Descriptors 

An essential book purchase for any site that 
offers access to ERIC is the Thesaurus of 
ERIC Descriptors, The Thesaurus is the mas- 
ter list of ERIC'S nearly 10,000 subject head- 
ings used in indexing and searching. To get 
the best results from an ERIC search, users 
should start by converting their search ques- 
tion to the most appropriate ERIC descriptors. 
The Thesaurus includes complete cross-refer- 
ence structures and rotated and hierarchical 
displays. 

To order the Thesaurus, call Oryx Press at 
1-800-279-ORYX. 
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ERIC ^fuUHcH^ "THateniciU 
ERIC Video 

ERIC: In Action offers viewers a broad per- 
spective on ERIC as their premier source for 
education information. The 15-minute video 
covers four major topics: 

• basic structure, 

• major benefits, 

• key index features, and 

• options for locating materials. 

ERIC: In Action is available for $15* from the 
ERIC Clearinghouse on Information & Tech- 
nology (see address on page 18). 

ERIC Overhead Transparency Masters 

ACCESS ERIC now offers a set of 33 ERIC 
overhead transparency masters that present 
an introduction to the database, describe the 
work of the ERIC Clearinghouses, and dis- 
cuss electronic access to ERIC information. 
They are invaluable to librarians, professors, 
inservice directors, and others in need of 
ERIC training tools. The transparency mas- 
ters (paper copies) are available free from 
ACCESS ERIC, 1-800~LET~ERIC. 

Training Materials from 
ERIC Clearinghouses 

Many of the ERIC Clearinghouses produce 
training materials designed for specific audi- 
ences. For example the ERIC Clearinghouse 
on Rural Education and Small Schools offers 
A ParenVs Guide to the ERIC Database, and 
the ERIC Clearinghouse on Disabilities and 
Gifted Education produces How to Use ERIC 



to Search Your Special Education Topic. If 
you are interested in subject-specific materials 
that explain ERIC, contact the appropriate 
clearinghouses. (See complete list in Part 2.) 

ERIC staff are available to conduct training 
programs, seminars, and workshops. If you 
have a group that could benefit from expert 
training on how to use ERIC, contact one 
of the clearinghouses or ACCESS ERIC at 
1-80(KLET^ERIC. 

^e^eneHee and ^e^ewat 

Catalog of ERIC Clearinghouse Publications 
This catalog lists more than 1 ,400 current 
education titles, including teaching guides, 
bibliographies, research summaries, and 
monographs, published by the ERIC Clearing- 
houses. Many of the publications are free, 
others are available at a minimal cost. The 
Catalog also includes ordering information 
and prices and is available for $10* from 
ACCESS ERIC. 

Directory of ERIC Information 
Service Providers 

Research organizations, libraries, and schools 
will want a copy of this free directory for use 
by patrons and staff. It lists more than 1 ,050 
agencies and organizations (including ad- 
dresses, telephone numbers, and services 
available) that provide computerized searches 
of the ERIC database, have a sizable collec- 
tion of ERIC microfiche, and/or subscribe to 
and collect ERIC publications. 
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ERIC Directory of Education-Related 
Information Centers 

The Directory identifies and describes 450 
resource centers and other agencies that 
provide information synthesis, user services, 
technical assistance, information dissemina- 
tion, and/or reference and referral services in 
education-related areas. The Directory is 
available in print ($20*) or on disk ($25*) from 
ACCESS ERIC. 

ERIC Calendar of Education-Related 
Conferences 

The Calendar provides a chronological 
listing of the more than 525 international, 
national, and regional education-related con- 
ferences held each calendar year. Subject, 
sponsoring organization, and geographic 
indexes are included. The Calendar \s avail- 
able in print ($20*) and on disk ($25*) from 
ACCESS ERIC. 

All of the reference and referral directories 
described above are available from ACCESS 
ERIC and several are available online. For 
more information call ACCESS ERIC at 
1^00~LET-ERIC. 

ERIC ^KcUxeA^ and 

A number of free and low-cost publications 
available from the ERIC Processing and 
Reference Facility are useful references for 
libraries and information centers that provide 
access to ERIC. These include: the 
ERIC Identifier Authority List, the 
ERIC/RIE Title Index, and the 
Institutional Source Directory. 




The Facility also produces a series of free 
ERIC Ready References designed to provide 
a maximum amount of information on a single, 
well-defined topic related to the ERIC data- 
base. Current titles include: "What Kinds of 
Documents are in the ERIC Database (RIE)?," 
"Journals Currently Covered by CUE," and 
"Field Labels/Tags in Use by Online and 
CD-ROM System Vendors for the ERIC 
Database." 

For pricing information and a complete list of 
available indexes and search aids, contact the 
ERIC Processing and Reference Facility at 
1--800~799-ERIC. 

The ERIC Review 

This free journal provides education prac- 
titioners (especially teachers, professors, prin- 
cipals, and education students) with research 
and news. It announces important ERIC de- 
velopments, new products and services, and 
presents recent research findings and critical 
trends and issues in education. To request a 
specific issue or to be added to the mailing 
list, call ACCESS ERIC at 1-800-LET-ERIC. 

A Pocket Guide to ERIC 
This free, handy reference guide briefly 
describes the ERIC system, its services 
and products, and their use. Bulk quantities 
are available for classroom, seminar, or 
conference use from ACCESS ERIC at 
1-800~LEt~ERIC. 

* All prices current as of March 1994; prices subject to 
change without notice. 
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In addition to serving end users and ERIC 
information service providers, the ERIC sys- 
tem wants to maintain close links with other 
education-related organizations and constitu- 
ent groups. That's why ERIC has developed a 
constantly growing network of partners. 

ERIC partners facilitate the exchange of 
education information between ERIC and its 
constituents. Partners broaden the dissemina- 
tion and use of ERIC information within the 
education community. Specifically, they: 

• promote ERIC among existing, as well as 
new, audiences; 

• disseminate ERIC information to constitu- 
ents through their newsletters and journals; 

• enhance the ERIC database through the 
addition of documents; and 

• encourage joint projects such as work- 
shops and conferences. 



In turn, partners enjoy many benefits from the 
Clearinghouse with which they are associated, 
including: 

• VIP service, featuring quick turnaround 
in handling requests; 

• free or discounted ERIC-produced 
publications; 

• advance notice of materials distributed 
by the ERIC system; and 

• technical assistance and support. 

Any agency or organization with a constituency 
interested in education and willing to distribute 
ERIC information may become a partner by 
contacting ACCESS ERIC at 1~800-LET~ERIC 
or any ERIC Clearinghouse (see Part 2). 
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ERIC Search Worksheet 



TOPIC 



CONCEPTS and ERIC DESCRIPTORS 




CONCEPT 1 \AND> CONCEPT 2 \AND/ CONCEPTS 




OR 




ADDITIONAL LIMITATIONS 



(e.g., document types, educational level/age group, publication dates, etc.) 
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BRS Information Technologies 

8000 Westpark Drive 
McLean. VA 221 02-9980 
Toll Free: (800) 955-0906 
Telephone: (703) 442-0900 
Fax: (703) 893-^632 

Data-Star/Dialog 

Plaza Suite 
114 Jermyn Street 
London SW1Y6H J 
Telephone: +44 71 930 7646 
Fax: +44 71 930 2581 

DIALOG Information Services 

3460 Hillview Avenue 
Palo Alto, CA 94304 
Toll Free: (800) 334-2564 
Telephone: (415) 858-2700 
Fax: (415)858-7069 

GTE Educational Network Services 

5525 MacArthur Boulevard, Suite 320 

Irving, TX 75038 

Toll Free: (800) 927-3000 

Telephone: (214) 518-8500 

Fax:(214)751-0964 

OCLC (Online Computer Library Center) 

6565 Frantz Road 
Dublin, OH 43017-0702 
Toll Free: (800) 848-5878 
Telephone: (614) 764-6000 
Fax: (614) 764-6096 



DIALOG Information Services 

(address at left) 

EBSCO Publishers 

83 Pine Street 
P.O. Box 2250 
Peabody, MA 01960-7250 
Toll Free: (800) 653-2726 
Telephone: (508) 535-8500 
Fax: (508) 535-8523 

National Information Services Corporation (NISC) 

Wyman Towers, Suite 6 
3100 St. Paul Street 
Baltimore, MD 21218 
Telephone: (410) 243-0797 
Fax: (410) 243-0982 

Oryx Press 

4041 North Central Avenue 
Suite 700 

Phoenix, AZ 85012-3397 
Toll Free: (800) 279-ORYX (6799) 
Telephone: (602) 265-2651 
Fax: (800) 279-4663 
(602) 265-6250 

SilverPlatter Information, Inc. 

1 00 River Ridge Drive 
Norwood, MA 02062-5026 
Toll Free: (800) 343-0064 
Telephone: (617) 769-2599 
Fax: (617) 769-8763 



ERIC 



34 




as. DEPARTMENT OF EDUCATION 

OfficQ of EducMthnal R^Mfch and ImpfovBamt (OERI) 
EducMthrml R^source^ Information ConW (ERIC) 

REPRODUCTION RELEASE 

(Specific Document) 



I. DOCUMENT IDENTIFICATION: 



Title: 



Authoits): 



Corporate Source: 



Publication Data: 



11. REPRODUCTION RELEASE: 



In order to disseminate as widely as possible timely and significant materials of interest to the educational community, 
documents announced in the monthly abstract journal of the ERIC system, Resources in Education (RIE). are usually made 
available to users in microfiche, reproduced paper copy, and electronic/optical media, and sold through the ERIC Document 
Reproduction Service (EORS) or other ERIC verxiors. Credit is given to the source of each document, and. if reproduction 
release is granted, one of the folbwing notices is affixed to the document. 

If permission is granted to reproduce the identified document, please CHECK ONE of the following options and sign the 
release below. 



□ ♦ 



Sample sticker to be affixed to document 



Sample sticker to be affixed to document 



iiii^ □ 



Check 
here 

Permitting 
microfiche 
(4-x6- film), 
paper copy, 
electronic, and 
optical media 
reproduction 



•PERMISSION TO REPRODUCE THIS 
MATERIAL HAS BEEN GRANTED BY 



TO THE EDUCATIONAL RESOURCES 
INFORMATION CENTER (ERIC).* 



Level 1 



•PERMISSION TO REPRODUCE THIS 
MATERIAL IN OTHER THAN PAPER 
COPY HAS BEEN GRANTED BY 



TO THE EDUCATIONAL RESOURCES 
INFORMATION CENTER (ERIC).- 



Level 2 



or here ' 

Permitting 
reproduction 
in other 
than 

paper copy 



Sign Here, Please 

Documents will be processed as IrxJicated provided reproduction quality permits. If permission to reproduce is granted, but neither 
box Is checked, documents will be processed at Level 1. 



1 hereby grant to the Educational Resources Information Center (ERIC ) nonexclusive permission to reproduce this document as 
indicated above. Reproduction from Ihe ERIC microfiche or electronic/optical media by persons other than ERIC employees and its 
system contractors requires permission from the copyright hokier. Exception is made for non-profit reproductton by libraries and other 
service agencies to satisfy information needs of educators in response to discrete inquiries." 


Signature: 


Position: 


Printed Name: 


Organizatk)n: 


Address: 


Telephone Number: ( ) 


Date: 



Over 



III. DOCUMENT AVAILABiLiTY INFORMATION (FROM NON-ERIC SOURCE): 



If permission to reproduce is not granted to ERIC, or, if you wish ERIC to cite the availability of this document from another 
source, please provide the following information regarding the avaitabllity of ihe document (ERIC will not announce a document 
unless it is publicly available, and a dependable source can be specified. Contributors should also be aware that ERIC selection 
critenaare significantly more stringent for documents which cannot be made available through EDRS). 

Publisher/Distributor: 

Address: 



Price Per Copy: 



Quantity Price: 



IV. REFERRAL OF ERIC TO COPYRIGHT/REPRODUCTION RIGHTS HOLDER: 

If the right to grant a reproduction release is held by someone other than the addressee, please provide the appropriate name 
and address: 

Name and address of current copyright/reproduction rights holder: 

Name: 

Address: 



V. WHERE TO SEND THIS FORM: 



Send this form to the following ERIC Clearinghouse: 



If you are making an unsolicited contribution to ERIC, you may return this form (and the document being contributed) to: 



ERIC Fadlily 

1301 Piccard Drive, SuiW 300 
Rockville, Maryland 20850-430S 
Telephone: 301-250-5500 
Fax: 301-948-3695 
•00: 800-799-ERIC (3742) 

Internet: erictac®inet.ed.oov 



O EFF-OM (9/1093) X 3 7 

ERIC 



Adjunct 

Clearinghouses 



Boolean Logic 



CD-ROM 



Clearinghouses 



Descriptors 



Digests 

ERIC Information 
Service Provider 



ERIC Partners 

Identifiers 

Internet 
Online 

Online Vendors 



Clearinghouses that are associated with and contribute to the ERIC system, and have 
narrower scopes than the 16 major ERIC Clearinghouses. Adjuncts often have funding 
from sources other than the Office of Educational Research and Improvement. Ad- 
juncts are usually affiliated with one of the major clearinghouses and perform many 
of the same functions. 

A system, named after the English mathematician George Boole, for symbolizing 
logical statements by using the operators AND, OR, and NOT. Boolean logic is often 
used in information retrieval to define the limits of a computer search. The Boolean 
operator AND finds records containing both terms, OR finds records containing either 
one or both terms, NOT finds records containing the first term but not the second. 

Acronym for "compact-disk, read-only-memory." These disks can hold up to 250,000 
pages of text which can be searched and retrieved using microcomputers. The ERIC 
database is available in this format from several vendors. 

Components of the ERIC system that are funded to collect, abstract, and index 
education materials for the ERIC database; respond to requests for information in 
their subject areas; and produce special publications on current research, programs, 
and practices. 

Subject terms used to index and search for documents and journal articles in the 
ERIC database. 

Two-page research syntheses or overviews of education topics. 

A library or other information center that provides individuals with access to the 
ERIC database and related resources. ERIC Information Service Providers do one 
or more of the following: provide online or CD-ROM access to the ERIC database; 
maintain sizeable collections of ERIC microfiche; and subscribe to and collect ERIC 
publications, including Resources in Education (ff/£). Current Index to Journals in 
. Education (CUE), the Thesaurus of ERIC Descriptors, and/or ERIC Clearinghouse 
publications. 

Agencies and organizations with constituencies interested in education that have 
expressed a willingness to facilitate the exchange of information between ERIC and 
their constituents. 

Searchable key words used to index documents and journal articles in the ERIC 
database. Identifiers are used to index geographic locations, personal names, test or 
program names, and other concepts not covered by descriptors. 

The international computer network consisting of many smaller networks that are 
interconnected. 

An "online** function is performed with the user in direct contact with the computer, 
interacting in real time. 

Organizations that maintain databases and related software on their computer systems 
and sell online retrieval time to clients at multiple remote locations. 
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miCI: TIPS FOR 
TEACHERS IN 
TRADW^G 



If you're a teacher or planning to be one, you 
owe it to yourself and your students to learn 
about ERIC ERIC is the personable acronym for 
the Educational Resources Information System, 
the largest education database in the world. 
Today's ERIC continues to be your best source 
for searching the education literature, but the 
new ERIC has much more! 



THE ERIC DATABASE 

At the heart of ERIC is the largest education 
database in the world — containing more than 
800,000 records of journal articles, research 
reports, curriculum and teaching guides, 
conference papers, and books. Each year, 
approximately 30,000 new records are added 
Whether your assignment concerns the latest 
teaching methods, educational approaches, or 
research, start by searching ERIC, 



ERIC NOW OFFERS YOU: 

✓ toll-free numbers that put you in touch with 
subject-specific clearinghouses 

•/ more than 1,000 two-page, research synthesis 
publications: in print and electronic formats 

•/ a 48-hour turnaround, electronic question- 
answering service 

✓ access from your personal computer 

✓ hundreds of lesson plans you can access and 
download to your computer 

•/ document ordering via fax or toll-free phone 
call 



WHERE CAN YOU FIND ERIC? 

You can probably search the ERIC database at 
your university library. If you have a computer 
with a modem, you may be able to access ERIC 
on your library's online system or on the Internet. 

Even the commercial electronic networks now 
offer many of the ERIC resources. CompuServe, 
America Online, GTE Educational Network 
Services, America Tomorrow, and the National 
Education Association's NBA Online service all 
offer at least some of the ERIC resources to theu* 
members. 

If you need help locating the best way for you to 
access ERIC, call ACCESS ERIC Monday-Friday 
at 1-800-LET-ERIC, 

ERIC ON THE INTERNET 



Many colleges and 
universities offer their 
students access to the Internet 
(a worldwide computer 
network made up of many 
smaller networks that are 
interconnected). 
If you have an Internet ID, you can use it to: 

•/ search the ERIC database on one of several 
university library systems 

(continued 
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✓ copy lesson plans from Newton's Apple and 
Academy One 

✓ send a question about education to AskERIC 
(e-mail to askeric@encinsynedu) 

✓ get CNN Newsroom and Discovery Channel 
materials 



You can search and locate the complete texts of 
ERIC Digests on the CD-ROM versions of the 
ERIC database (available at hundreds of university 
libraries) and on the Internet. You can also contact 
the ERIC Clearinghouse that covers your topic and 
ask for its latest Digest list. 



✓ search the Educational Testing Service (ETS) 
Test Collection 

✓ search the ERIC Digests Online file of more 
than 1,000 two-page, research syntheses on 
current topics 

For details on locating ERIC on the Internet, send 
an e«-mail message to: 

askeric@ericlr.syr.edu 

or call ACCESS ERIC (1-800-LET--ERIC) or the 
ERIC Clearinghouse on Information & 
Technology (1-800-464-9107). 



ERIC DIGESTS ONLINE 

ERIC is your source when you need a brief 
overview of the latest research on topics like: 



DON'T FORGET ERIC WHEN YOU 
GET TO THE CLASSROOM! 

ERIC is a great resource for education students, 
and a large percentage of the information requests 
to ERIC last year came from classroom teachers. 
Every week close to 300 teachers send questions 
to AskERIC's e-mail address. Electronic networks 
for teachers in Texas, New York, Massachusetts, 
Washington, Florida, and 
Missouri feature ERIC 
on their menu systems, 
as do a number of 
regional and school 
district networks. If 
you're on a network, 
ERIC is likely to be 
there now or soon. For teachers who don't yet 
have computer network access, ERIC is available 
in many large public libraries and at teacher 
resource centers. 




► outcome-based education 

^ inclusion of students with disabilities in regular 
classrooms 

► non-graded and mixed-age grouping 

► increasing the school involvement of Hispanic 
parents 



^ authentic writing assessment 
^ trends in K-12 social studies 




These and more than 1,000 other topics are 
available as ERIC Digests, and new titles are 
produced each year. Digests arc often in question- 
answer format and always include a list of 
additional resources for more information. Most of 
the Digests in the file were produced by ERIC 
Clearinghouses, but ERIC is now including similar 
publications fi'om other organizations. 



GIVE ERIC A CALL! 

Toll-free phone numbers put you within easy 
reach of ERIC information specialists. Staff 
provide ERIC publications, answer questions about 
ERIC, help you locate hard-to-find documents, and 
refer you to other information sources. It is best to 
call an ERIC Clearinghouse if you have a subject- 
specific question. You can call ACCESS ERIC to 
learn how to use the ERIC system. Call the ERIC 
Document Reproduction Service (EDRS) toll-free 
(l~800-443-ERIC) to order ERIC documents. See 
the ERIC System Directory or call ACCESS ERIC 
(1-800-LET-ERIC) for the toll-free numbers. « 



ERIC: Tips for Teachers in Training was written by Lynn 
Smarte, Project Director, ACCESS ERIC, 1600 Research 
Boulevard, Rockville, MD, 1-600-LET-ERIC. 
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ERIC Components 



These components support the ERIC System 
by processing, producing, and disseminating 
education information. 



□ ACCESS ERIC 



□ ERIC Document Reproduction Service (EDRS) 



□ ERIC Processing and Reference Facility 



□ Oryx Press 
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The ERIC System 
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Publications 

ERIC Clearinghouse Publications 

Clearinghouse Brochures 
Informational Brochures 
Major Publications 
Information Bulletins 
ERIC Digests 
Bibliographies 



User Products 
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TYPES OF CLEARINGHOUSE PRODUCTS 



ERIC Digests Publications on research flndings and their practical 

applications. 



Informational 
Brochures 



Publications that include information about the Clearing- 
house, its products and services. 



Information 
Bulletins 



News of the ERIC system, summaries of major publica- 
tions, information about ERIC/ACVE services, the ERIC 
File, and order forms. 



Mini- Short, often annotated lists of citations from the ERIC 

bibliographies database. 



Packaged 
Searches 



Abstracts from the database on frequently requested 
topics. 



Major 
Publications 



Comprehensive papers that review and synthesize re- 
search in a particular field, examine important trends and 
issues, or offer guidelines for practice that are based on 
research. 
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Choose Appropriate Descriptors 



CHOOSE APPROPRIATE DESCRIPTORS 
FOR AN ERIC SEARCH 



DESCRIBE THE TOPIC YOU WISH TO INVESTIGATE 
AND UNDERLINE THE WORDS AND PHRASES KEY TO 
THE TOPIC 



IDENTIFY THE SUBTOPICS OF THE INFORMATION 
YOU WISH TO INVESTIGATE 



TRANSLATE YOUR TOPIC AND SUBTOPICS INTO 
ERIC DESCRIPTORS USING THE THESAURUS OF ERIC 
DESCRIPTORS 



LOCATE THE DESCRIPTORS YOU HAVE IDENTIFIED 
IN THE ALPHABETICAL DESCRIPTOR DISPLAY 



MAKE A FINAL LIST OF THE DESCRIPTORS MOST 
LIKELY TO HAVE BEEN USED IN THE INDEXING 
PROCESS TO REPRESENT THE CHOSEN TOPIC 



Choose Appropriate Descriptors 



#3.3 



SAMPLE ENTRY 



Social Studies 

Jul 1966 
CUE: 3,578 RIE: 5,347 



SN Social studies consist of adapta- 
tions of knowledge from the so- 
cial sciences for teaching pur- 
poses at the elementary and sec- 
ondary levels of education 

UF Social Studies Units (1966 
1980)* 

NT Civics 



BT Curriculum 
Social Sciences 



RT Anthropology 

Controversial Issues (Course 
Content) 
Cultural Education 
Current Events 
Economics 
Geography 
History 

Locational Skills (Social Skills) 
Political Science 
Social Problems 
Social Science Research 
U.S. Government (Course) 
World Affairs 



Descriptor 

ADD DATE - date descriptor first used. 

POSTING NOTE - number of times descriptor used 
in CUE and RIE. 

SN - SCOPE NOTE - brief statements of intended 
usage of descriptor. Useful when trying to decide 
among descriptors. 



UF - USE FOR - these terms are synonyms that are 
not used by ERIC. 

NT - NARROWER TERM - terms with more spe- 
cific meanings than the descriptor. Use the 
narrowest term appropriate to your need. 

BT - BROADER TERM - terms whose meaning en- 
compasses the descriptor, and more. Use if the 
first search retrieves too few citations. 

RT - RELATED TERM - terms that are synonyms 
for the descriptor. It is sometimes a good idea to 
use several RTs and combine them with OR when 
developing your search strategy. 
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Conduct the ERIC Search 



ERIC Dociimeiit Resume (RIE) 
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ED300621 CE051284 

Program Development: A Description of Practice Related to Theory. 
Paprock, Kenneth E. 
Oct 1988 

21p.; Paper presented at the conference Teaching Adults: Myths and Realities (Cincinnati, OH, October 7-8, 
1988). 

EDRS Price - MFOl/PCOl Plus Postage. 
Language: English 

Document Type: CONFERENCE PAPER (150); Research REPORT (143) 
Geographic Source: U.S.; Texas 
Journal Announcement: RIEAPR89 

A study examined the situation-specific program development strategies used in 47 different settings in the 
southwestern United States from January 1987 to January 1988. Specialized and elite interviews were 
administered to program developers to identify the approaches that are being used and to determine how they 
relate to the approaches described in the adult education literature, the responses given during the interviews 
indicated that most of the programs for a( it learners were focused on problem solving and information giving 
and were normatively defmed by the sponsoring agency, with the program developer acting as a solution giver 
and resource linker. The information gathered during the interviews indicated that what is being practiced in 
reality is not what is prescribed by any one approach in the literature. li was hypothesized that program 
deve> ipers who state that theories and formulas In the literature do not always apply in their situation may have 
factors and forces in their situation that may call for adjustments or modifications of the approaches advocated 
in the literature. The interviews conducted would seem to indicate that program development can be viewed 
as a process used to link various agent and client systems for the deliberately undertaken action of learning. 
(MN) 

Descriptors: *Adult Education; *Curriculum Development; *Educational Practices; *Educational Research; 
♦Program Development; *Research Utilization: *Theory Practice Relationship 



Conduct the ERIC Search 



ERIC Journal Article Resume (CUE) 



EJ444013 CE523768 

Will It Be Alright on the Night? Notes towards a Theory of Practice. 

AUman, Paula; Wallis, John 

Adults Learning (England), v3 n7 pl86-87 Mar 1992 

ISSN: 0955-2308 

Available From: UMI 

Language: English 

Document Type: JOURNAL ARTICLE (080); POSITION PAPER (120) 
Journal Announcement: CIJSEP92 

Are there adult education activities that can claim a right to existence and public subsidy, or is value defined 
only in terms of consumption? Resolution of this issue necessitates basing practice on theory so that the "why" 
of education is not excluded by the "how." (SK) 

Descriptors: * Adult Education; Adult Educators; *Educational Demand; *Educational Economics; ^Educational 
Practices; ^Theory Practice Relationship 
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Your Guide to ERIC 




by Bettina A. Lankard 

This curriculum package for ERIC users and trainers may be used in a workshop or independently by 
individuals. The package includes four learning modules, a set of transparencies for each module, relevant 
ERIC publications, and a set of Quick Search Cards, which give step-by-step instructions for searching ERIC on 
CD-ROM. The first module is an introduction to ERIC and its products and services, and the second explains 
what types of documents are included in the daubase, the criteria used to select them, and how to submit 
documents. The third module covers how to search ERIC, types of searches, appropriate descriptors, and 
proven search strategies. The last unit describes how to obtain ERIC documents, journal articles, information. 



ERIC Quick Search Cards, order no. IN 360QS, $5.00 

Add $3.50 minimum shipping and handling. Discounts up to 25% on quantity orders. Mastercard and Visa are 
accepted. Orders of $10.00 or less should be prepaid. Send to Publications, Center on Education and Training 
for Employment, 1900 Kenny Road, Columbus, OH 43210-1090 



and services. 



Published by 

the ERIC Clearinghouse on Adult, Career, and Vocational Education 



Your Guide to ERIC by Bettina A. Lankard, order no. IN 360, $30.00 (includes Quick Search 
Cards) 



Number of copies 



Total cost $ 



Name 



Address 



Telephone 



CHARGE TO: Visa 



Mastercard 



Credit Card Number 



Exp. Date 



Signature 



ERIC/ACVE U iponiortd by the Office of Educationat Research and Improvement, 
U.S. Depanmtnt of Education 



ERIC 




